Bepcua ot 01.01.2026 roga

My6nuyHbIN goroBop 06 oKasaHWUU NJIATEXHbIX YCAYr GPU3IMYECKUM NTULam npu
ocyLlecTB/IEHUM naTexxen u(unu) nepesoaosB C UCNOSIb30BaHMEM NJIaTEXXHbIX KapToyeK

1. O6Lwwure nonoxkeHms

1.1. HacToAawwmn NMy6nnyHbin gorosop - nybnnyHaA oepra Ha 3ak/toyeHne forosopa (aanee
— JoroBop) cornacHo n.5 cT. 395 NpaxxpaHckoro kogekca Pecny6nmkn KasaxctaH ABnAeTcA
ny6nuyHbiM npeanoxxexHmnem (ocpepton) TOO «Hbto Men» B agpec MNonb3oBaTtena - Nto6oro
P13n4ecKoro nmua, ABNAILLErocA rpaxaaHmHom Pecnybnmnkmn KazaxctaH nnm gpyrmx
rocynapcTB (3aKOHOAATENbCTBO KOTOPbLIX HE 3anpelaeT 3akntoyeHne HactoAwero [lorosopa
M UCNOMb30BaHMe yCnyr, CEpBMCOB, COAEP>KaLLMM CyLLECTBEHHbIE YCTOBUA [OroBopa
oKasaHWA ycnyr, a UMEHHO YCNyr Mo OCYLWEeCTBIEHUIO NOMb30BaTeNIeM nnaTtexen n(nmnm)
nepeBoOaOB AEHEr C UCNONb30BaHNEM NNAaTEXHbIX KapTO4eK.

1.2. HactoAwwn [loroBop ABnaeTcA opuumansHbiM npepnoxeHnem TOO «Hbio Mer» B agpec
nboro manyeckoro nuua, obnagarowero HeobxoaMMbIM NOSIHOMOYMEM 3aKOUNTE [oroBop
Ha ycrnoBuAX, onpeneneHHblx B HacToAwem [lorosope. [JoroBop cuntaeTcA 3aKYEeHHbIM U
npuobpeTaeT cuny C MOMEHTa COBEpPLUEHMA PUSNYECKMM NNLIOM KOHKIOAEHTHbBIX OENCTBUN,
O3HavaroLwmx 6e30roBOPOYHOE NPUHATNE (PU3NYECKUM NINLIOM BCEX YCNOBUIN HACTOALLErO
[orosopa 6e3 Kaknx-nmbo N3bATUN U OrPaHNYEHNIN Ha YCOBUAX MPUCOEONHEHUA.

2. TepMuHbI 1 onpegeneHna

1) ABTOpMN3aumna — paspelleHne baHka-amuTeHTa Ha nposegeHne TpaH3akuuu,
nogTeepXaaroLiee BO3MOXHOCTb onnathl [dep>xatenem KapTouku npuobpeTtaembix
ToBapos w/unu nony4vaemsix Ycnyr (T.e. HanMyme KapT-cyeTa n 4OCTaTO4HOCTb Ha
HeM JeHeXHbIX CPeAcTB ANnA onnartbl 3akasa, CoOOTBETCTBME PEKBU3UTOB KapTouku
KapT-cueTy, noaTBepXaeHne cpoka aencTenA KapTouku).

2) BaHk-amMuTeHT — 6aHK, BbiNyCTUBLIWIK Ha UMA dep>katena KapTouku KapTouky,
nonyyarowmin ot y4actHmkoB MINC gaHHble 0 TpaH3aKUMAX U OCYLLECTBAAIOLMNIA
ABTOpU3aLNIO.

3) OepxkaTenb KapToyuku - nnMuo, Ha MMA KOTOPOro BaHKOM-aMUTEHTOM BbinyLleHa
KapTtouka. [InAa uenen HacToAwero gorosopa noHATMA NokynaTens, [Nnatenswmk n
[ep>xaTtenb KapToO4YKN NMEKOT UAEHTUYHbIN CMbICHI.

4) 3aka3 — ONeKTPOHHbIN OOKYMEHT, Hanpasnaembin [lokynaTenem B agpec
lMpopasua o BbIbpaHHOM K rMokynke ToBape. 3aka3 coaep>XxuT nHdopmaumio o
HanmeHoBaHuUM ToBapa, KONIMYECTBEHHbIE M 06BbEMHbIE MOKa3aTenn, aCCOPTUMEHT,
cTonmocTb ToBapa, KoMUcCUK, nognexalume onnarte, BanioTy nnarexa, nopaaKoBbIN
HOomep 1 aaTy, cnocob AocTaBku, agpec OOCTaBKM.

5) 3anpoc lNonb3oBaTena - aNeKTPOHHOE COObLLEeHNe, coaep aLlmi ykasaHne o
HamepeHuu Nonb3oBaTtensa 3ako4ymTh [lorosop B Lenax nonyveHusa ycnyr [NnatexxHoun
opraHusauumn, a Takxxe [NapameTpbl onnaTtbl U (MNK) BbiNAaTbl U NHYIO MHGOPMaUNIO,
Heobxoaumyto NnaTexxHon opraHmsaunmn AnAa oKkasaHuA YCnyr, COCTaB/IEHHbIN
Monb3oBaTtenem Ha cante Cuctemsbl nnn MHTepHeT-pecypce MNpogasua, n
nepeaaHHbin [NnaTexxHon opraHmusauum nocpenctsoM CUCTEMbI.

6) IHTepHeT —pecypc — NporpammHbIv pecypc Npoaasua, B TOM Yucne cant u(unim)
MobunbHoe npunoxeHune Npoaasua, UMELWNN YHUKabHbIM web-afapec B ceTn
NHTepHeT, obecneyvnBatoLmii NnocpencTBomM cetn MIHTepHeT npenocTaBneHme
WMHopMaumn 0 peanmayembix ToBapax/ycnyrax, a Takxe npuem ot Nnatenbumkos
3aKasoB Ha ux npnobpeTeHme.

7) VIHTepHeT-3KBaNpuHr — 3TO TEXHOSIOrMA, ABNAKOLWAACA PA3HOBUAHOCTbIO
9KBaMpUHra, No3BONAKOWAA NPUHMMATL K onnate 6aHKoBCKUE KapToukn Yepes
WHTEPHET, B TOM 4ncne BUpTyasbHble 6aHKOBCKME KapToukn.

8) KapTouka — cpeacTBO A0CTyNa K AieHbram Yyepes 91eKTPOHHbIE TepMUHAsbI Un
WHble YCTPOWCTBA, KOTOpPOe coaepXaTt MHopMauuio, NO3BOMAIOLLYIO AepXKaTesto



KapTOYKM OCYLLECTBAATb MiaTexu, NnepeBos, Nonyyatb HannyHble OeHbrn n gpyrue
onepauun, onpepeneHHble bBaHKOM-aMUTEHTOM Takon KapTo4ku.

9) KapT-cueT — 6aHKOBCKUM (TEKYLUNN) CHET, OTKPbIBaeMbli BaHKOM-3MUTEHTOM
Oep>xaTtento KapToukun, onepauum no KOTopomy npoBOAATCA C UCMOb30BaAHNEM
KapTouku.

10) MexxgyHapoaHaA nnaTtexHaa cuctema (ganee - MIMNC) — cuctema mexx6aHKOBCKUX
6e3HannyHbIX pac4eToB Mo onepaumaAM C UCNONb30BaHVEM NATEXHOW KapTOYKW,
ob6cny>XXnBaeMon mexayHapoaHbimu opradusauvammn. MINC yctaHaBnuBaeT npasuna
PYHKUMOHNPOBAHWA U OCYLLECTBNAET KIIMPUHIOBbIE pacyeTbl MO onepaunam Mexay
YneHaMy NNaTexXHoON CUCTEMbI B COOTBETCTBYIOLEN BastoTe.

11) MoweHHn4yeckana onepauma - Onepauna, 3aasneHHaa MINC w/mnn baHkowm-
SMUTEHTOM Kak MOLIEHHMYecKanA n/unu ocrnopeHHaa [ep>xxaTenem KapTo4ku.

12) HepencteutenbHaa onepaunAa — Onepauma, Nnpu3HaHHaA HegencTBUTENbHOM Mo
OCHOBaHWAM, npegycMoTpeHHbIM MNpasunammn MIC.

13) Onepaumna (Onepaunn) — obLiee onpeneneHne, BkaYatowee B ceba cneyrowme
BuAabl onepaumin: Onepaumio onnatbl, Onepauunto oTMeHbl onnaTtbl, Onepaumio
BoaBpata, Onepaumio oTMeHbl Bo3Bparta, Onepaumio BbinnaThbl.

14) MapameTpbl Onepaunn (onnaTbl UK BbINAATbI) - MHPOPMaUVA, ykasblBaemasa
Monb3oBartenem Ha [naTexXHown cTpaHuue, BKNoYaLwwasa B cebA cymMmMmy onnartbl Unm
BbINsaTbl, HAUMEHOBaHWE 1 NMnaTeXHble pekBM3nTbI MNpoaasua, KapTouku, ¢
ncnonb3oBaHnem KoTopon Nonb3oBaTtenb enaeT ocywecTsuTb Onepaumio, a Takxe
MHaA nHpopmMauma, Nno3sBonAlLan YyacTHMKaM pacyeToB naeHTMmumMpoBaThb
Onepauuio B CBOUX Y4ETHbIX CUCTEMAX.

15) MNnaTtex — onepauna 6e3HanNYHON onnaTtbl GEHEXHbIX CPEACTB, YnnadeHHbIX
MnaTenbwmkomM B nonb3y MNpoaasua 3a peanusyemsble MNpogasLom ToBapbl/paboTsl/
ycnyrn nocpenctsoMm Cuctemol.

16) MNnatexxHaA opraHmsauma - TOO «Hbio lMeri» (HOMep B peecTpe nnaTexxHbIX
opraHusaumn Ne 02-22-142 ot 08.12.2022 1.).

17) MNnaTexHaA cTpaHuua - cneumannamposaHHana ctpaHmua Ha Cante Cuctembl nam
NHTepHeT-pecypce MNpoaasua, 3awmeHHan cneumanbHbiMy CPeacTBamMmy 3amThl,
nossonatowan Nonb3oBartento ykasaTb [NapameTpbl Onepauumv ona ee coBepLleHUs.
18) MNnaTexHaA ycnyra — ycnyra, okasbiBaemas [natexxHon opraHusaumnen B
cooTBeTcTBUM ¢ 3akoHOM PK «O nnatexxax u nnaTexkHblx cuctemax» (nanee - 3akoH),
a TakXe B COOTBETCTBUN C YTBEPXXAEHHbIMU [paBmnnamm nnaTexHon opraHnsaunm
TOO «HbtolNel», pa3ameLlleHHbIMN Ha carTe: - yCiyri no 06paboTke nnaTexxen,
VHULUNUPOBAHHLIX KIIMEHTOM B 3N1EKTPOHHOM hopme, 1 nepegave HeobXxoomMmomn
nHdopMaunm 6aHKy, opraHn3aunun, OCyLECTBAOWEN OTAebHble BUAbI 6aHKOBCKNX
onepaumnin, AnA ocyWwecTBNEeHUA niaTtexa v (unm) nepesoga NMOo NPUHATUA AeHer Nno
AaHHbIM nnaTexXam, BKoYvaroLwme yenyrm no onepaumam ¢ niaTeXHbIMY KapTovKamu.
19) MNMoaTBep>xaeHne 0 NOCTaBKe - ANIEKTPOHHbLIV AOKYMEHT, NOATBEepXAaloLwWwui, 4To
3akas NokynaTtena npMHAT K ucnonHenuto MNMpogasuom. MNoareep>xaeHne o noctaBke
Tosapa BblgaeTtca NpogasLom.

20) MNMpasuna MIIC - cBoa, AOKYMEHTOB, Perynmpyowmx AeATeNbHOCTb Y4aCTHUKOB
MIC.

21) lNpopasey - topMaNYECKoOe Lo, MHONBUAYaNbHbIN NpeanpuHMaTensb,
OCYLLECTBALWME KOMMEPYECKYIO AeATEeNbHOCTb MO Npoaa)ke ToBapos W/unuv
BbIMOSIHEHUIO PaboT W/MUNK OKasaHWIo ycnyr nocpeacTsom MIHTepHeT-pecypca, 1
npuHUmatowee K onnare Kaptoyku Nokynatena onAa onnatbl N0 rpaXkgaHCKo-
NnpaBOBbIM CAEJIKaM.

22) Pabounn geHb — AeHb, B KOTOpbIN 6aHky Pecnybnnkn KasaxcTaH OTKpbITbl AnfA
nposefeHnA 6aHKOBCKUX onepaunii.

23) PacnopsyeHue — pacnopsaxxeHne nHnunatopa Onepaunn nnu Nons3osaTesnto 06
OCYLLECTB/IEHUM nnaTexxa n (Uv) BbinaaTthl, KOTOPOE BblpaxxaeTcA B hopme
nopy4eHusa, TpeboBaHnA nnu B Buae cornacua MNonb3oBatena npy NCNob30BaHUN
KapTouku unu cmctembl yaaneHHoro 4octyna Ha ocywecteneHve Onepauuii ¢
ncnonb3oBaHneM KapTouku, cocTtaBrneHHbin MNMonb3osatenem Ha Cante Cuctembl unm



UHTepHeT-pecypce MNpoaasua n nepenaHHbii PacdeTHOMY 6aHKY nocpeacTBOM
Cuctembl.

24) PacyeTHbIN 6aHK — BaHk BTOporo yposHA Pecnybnnkn KaszaxctaH, ABNAIOLWMIACA
napTHepoMm naTexkHon opraHusauum n obecneymsarowmin NposeneHne
KPYrnocyToyHon ABTopmuaaummn onepawmin, coBepluaemblx Yepes VIHTepHeT-pecypchl
MpoaasLoB, ¢ KOTOpbIMUK [naTeXxxHOM opraHmM3aumein 3aktioyeHbl COOTBETCTBYOLWME
[0roBopbl.

25) Cant Cuctembl - web-cant B ceTn uHTepHeT hitps://newpay.kz/, obecneunsatomi
poctyn MNMonb3oBatensa Kk Cucteme.

26) Cuctema lNnaTtexxHon opraHmsaumn/Cmncrema - NporpammHo-annapaTHbIn
KOMMJIEKC, NCMOMb3yeMblii [NnaTeXkHon opraHmsaumen n obecnevmsaroLmmn
WHPOPMALIMOHHO - TEXHONOMMYECKOE B3aMOOEeNCTBME Mexay YyacTHUKaMu
pacyeToOB B pamKax onepaunm ¢ nnaTeXxHblMM KapTodkamu gna npuema lNlnarexen c
NCronb30BaHMEM NiaTeXXHbIX KapTodek B nonb3y Npoaasua.

27) CueT NpopaBua — cyHeT, OTKPbITbIN B 6aHKE-SMUTEHTE, NCMOMb3yeMbln A
OCyLLEeCTB/IeHUA nnaTexen B pamkax [lorosopa, 1 ykasaHHbI B 4OroBope,
3aKtoyeHHoOM mexay NnaTexxHon opraHmsaumein n MNMpoaasLoOM B peKBU3UTaX
CTOpOH.

28) ToBapbl/ycnyru — ToBapbl U/vnn ycnyru, peanndyemolie MNpogasLoM, ABAAOLWMMCA
cob¢cTBEHHMKOM VIHTEepHeT-pecypca, Yepes KOTOPbI OCYLLEeCTBAAET CBOKO
npeanpuHUMaTeNbCKYIO AeATENbHOCTb B Nonb3y Oepxkatena Kaptouku (MokynaTtena),
1 onnavmBaemMble B NopAAKe, ycTaHOBIEHHOM [JoroBopom.

29) TpaH3akuua — onepauma, ocylecTBaAeman NocCpeacTBOM pekBn3nTos KapTouku
anAa npnobpeteHna Tosapos/Ycnyr, cneacTBMEM KOTOpPOK ABnAeTcA aebetoBaHne unm
KpeautoBaHue KapTt-cyeTa [depxatena KapToyku.

30) Ycnyrmn — nnaTexkHble ycnyru, okasbiBaemMble [naTexxHon opraHnsaumei.

31) YuacTHukun pacyeToB — baHk, NnaTtenbwuk, MNonyyaTtens nepesoaa, MNnarexHan
opraHusauvs, [NpogaseL.

32) 3DSecure — paspaboTtaHHaa MIC Visa Inc u MasterCard Worldwide TexHonorua
noeHTndnkaumn Oeprkatena KapTouku B npouecce nposeaeHna TpaH3akumm B
pexxnme on-line Yepes NHTEPHET C LEeSbIo CHMKEHUA pUcKa HECaHKLMOHNPOBAHHbIX
TpaH3akumin n obecneyeHnA 3almLWEeHHOCTU TPaH3aKLUMN B MHTEPHETE.

3. NpeameT Jorosopa

3.1. Hactoawwmin [loroBop onpenenaeT NnopAnoK okasaHunA MNnaTeXxHon opraHmsaumen
nnaTexXHbIX YCyr, a TakxXe perynmpyeTt oTHoweHnA mexay CTopoHamu,
BO3HMKaloLWMe B CBA3M C 3aksodeHnem [lorosopa v okasaHnem Ycnyr. Tekct
[orosopa gocTyneH ana o3HakomneHnAa Ha Cante Cuctemol.

3.2. CoepuueHue MNMonb3osaTtenem Ha CanTte CncTeMbl 4ENCTBUIA, HANPaBAEHHbIX HA
ocyuwecTtBneHme Onepauumn onnaTbl UKW BbiNAaTbl C UCNONb30BaHNeM KapTouku,
paccmaTpumBaloTCA Kak nosiHoe n 6e3ycnoBHoe cornacme ¢ ycnosmamu fJorosopa B
uenom, 6e3 n3bATUIN, BKIIOHaA npunoxeHma. Kaxkapin hakT coBepLleHna
lMonb3oBaTtenem OencTBUA, Hanpae/eHHbIX Ha ocylwecTBneHne Onepaunn ¢
ncnonb3oBaHmem Kaptoukun Ha Cante Cuctembl nnn iHtepHeT-pecypce lNponasua,
ABMAETCA OTOENMbHbIM AencTBMEM [Monb3oBaTenA no 3akideHnio Jorosopa Ha
YCNOBUAX, U3NOXKEHHbIX B HacToALeM [lorosope.

3.3. Cpok pencteuma HacToAwero [Jorosopa He orpaHnyeH no BpemeHn. [lorosop
OEeNCTBYeT 00 ero npekpallieHus.

3.4. MnatexHaA opraHmsaunA npegocTtasnAeT [onb3oBaTento BCO HEO6X0ANMYIO
MHopmaumo nytTem pasmelleHma ee Ha Carite CucTembl, a TakxKe paccmaTtpmBaeT
BOMPOCHI U NPEeTEeH3MN, CBA3aHHbIE C UCMOSTHEHEM 06A3aTeNbCTB, MPUHATLIX Ha cebA
B pamkax [loroBopa B NnopAaaKe 1 Ha YyCNoBuAxX, NpeaycMoTpPeHHbIX [1oroBopom.

4. Bugpl n obwan XapakKTepncTtmkKa oka3biBaeMblX MNaTe>XHbIX yCJ'IyF



4.1. OcHoBaHveM AnA Havana okasaHua Ycnyr asnAaetcA 3anpoc Nonb3oBartens,
nepenaHHblv [Nonb3osaTenem NnaTeXxHon opraHn3aumm.
4.2. Ycnyrn noanexar okasaHuio He3ameannTenbHO nocne noctynneHnAa 3anpoca
lMnaTeXxHoM opraHM3aumn, B paMkax yCTaHOBIEHHOM TEXHUYECKON NHTEerpaunm mexay
YyacTHMKamu pacyeToB nocpenctsom Cuctembl. B3ammogencreme ocywecTBnaeTcA
nyTem obmMeHa nHpopmMaLmen n aNeKTPOHHLIMU COOBLLEHMAMU MexXay Y4YacTHUKaMu
pacyeToB. [151A o6ecnevyeHnA okasaHUA nnaTexXHbix yenyr lNnaTtexxHaA opraHmsauua
Brpase npueiekatb TPeTbux NuL, (NapTHEPOB) HA OCHOBAHUN COOTBETCTBYIOLUNX
[O0roBOpPOB.
4.3. OcHoBaHMeM O1A oKasaHWA NNaTexXHbIX yCryr ABNAETCA:
4.3.1. gnAa HanpasneHua 3anpoca PacyeTHOMy 6aHKy Ha NpoBeAeHne
Onepauuii onnatbl 1 (1K) BbINNAaThl - 3anNpoc, cocTasneHHbI Nonb3oBaTtenem
1 nepegaHHbin MNnaTe>kHon opraHmsaumen nocpeactsom CUcTemsl;
4.3.2. pnA HanpasneHuAa MNpogasuy 3anpoca 0 npueme onnatbl Un
COBEpLUEHUM BbINMaThbl - NpeaocTaBneHHbin PacyeTHbIM 6aHKOM OTBET
lMnaTexxHom opraHsaunu;
4.3.3. onAa Hanpaenenua MNonb3oBaTtesnto NOATBEPXAEHUA O NpUeme onnaThbl
WM NpoBeneHnA Bbinnathbl - noaTeep>xaeHne lNpoagasua/PacyeTHoro 6aHka o
BO3MOXHOCTW NPUHATL OnfaTy, HanpasneHHoe Npoaasuom/PacyeTHbIM
6aHkom NMnaTexxHon opraHnsaummn nocpeacTsoMm CUcTeMmbl.
4.4. Ycnyrn moryT 6bITb OKasaHbl [naTtexxHon opraHmaaunein TonbKo npu
OLHOBPEMEHHOM cobnogeHnn cnegyrowmx TpeboBaHmin:
Monb3oBaTtenb ncnonbayet KapTouky, coeplueHmne Onepauunin o KOTOPOWn
OOCTYMHO Ha NMnaTtexxHon cTpaHuue, U B OTHOWEHUN KOTOPOW BaHK-aMUTEHT
npegnocTasnn ABTopM3aumio;
YcTponcTso Nonb3oBatenA nmeeT HEOOXOOUMbIN TEXHUYECKUIA A0CTYN B
WHTEPHET;
lMnaTexxHaA opraHMsaumA pacnonaraetT TEXHNYECKUMU BOSMOXHOCTAMN OJ1A
npegoctaeneHma goctyna k Cucteme/Canty CucTeMbl, B TOM YniCne anAa uenemn
COCTaBfIEHVA 1 Nepeaayn 3anpocoBs, N(Mn) pacnopaXXeHnn, n(nnn)
3NIEKTPOHHbIX COOBLLEHNI;
OTCcyTCTBYIOT 3anpeTbl, UHbIE OrpaHMYeHnA Ha coBeplueHe Onepauuii ¢
NCMoMb30BaHMEM KOHKPETHOM NNaTeXXHOW KapToYKu U(nnuv) B OTHOLIEHUN
Monb3oBaTtena, yCTaHOBMEHHbIE 3aKOHOA4ATENbCTBOM U(MN) OTAENbHBIMU
aKTamu rocyfapCTBEHHbIX OPraHoB
4.5. 3a okasaHue Ycnyr lNnaTtexHaA opraHM3aunA Bnpase B3MMaTb KOMUCCUIO C
lMonb3oBartenA B COOTBETCTBUM C Tapudamu, 0enCTBYIOWMMN Ha AaTy OKasaHuA
Ycnyru, ecnv 3anpeT Ha B3MMaHue Takou KOMUCCUW NPAM He YCTaHOBIEH JOMOBOPOM,
3aK/toyYeHHbIM [naTexxHon opraHusaumen n lNpoagasuomM. Komucena ynnadmsaeTcA
Monb3oBaTenem ¢ ncnonb3oBaHMeM KapToukn OononHUTENbHO K cymme Onepaunm
onnaTbl UK BbiNNaTbl. [naTexHaA opraHn3auvA A0 NOATBEPXKOAEHNA onnatbl
obecne4vnBaeT npegocTasneHune NMonb3oBaTento MHpopMmaumm o0 pasmepe B3MMaeMon
KOMUCCUN B OEHEXXHOM BbIPaXXeHUM MO OKasbiBaEMOW NaTEXHOW ycryre.
4.6. MNMpoBepneHue pacyeToB no Onepaunam obecnevnsaetcA PacyeTHbiM 6aHKOM B
HaumMoHanbHou BantoTe Pecnybnmkn KasaxctaH B COOTBETCTBUN C
3akoHopaTenbcTBOM Pecnybnukm KasaxctaH n BHYyTPEHHUMW HOPMaTUBHBIMU U
pacnopAaguTenbHbIMU AOKYMeHTamn PacdyeTHoro 6aHka.
4.7. MNMonb3oBartenb B LeNAx Hagnexallero okasaHua emy Ycnyr nopydaet lNnatexxHomn
opraHusaumu:
COCTaB/IATb U NOAMUCHIBATb pacyeTHble JOKYMEHTbl OT UMeHu Nonb3oBartena,
HeobxoauMble Ana okasaHua Ycnyr u nposeaeHnA PacyeTtos no OnepaunAam
onnartbl 1 BbINNaThl, B TOM YMChe nepegasaTb MHGpopmauuto, Pacnopa>keHna
PacueTHoMy 6aHKy, BaHky-amuTeHTy, Npoaasuy nocpenctesom CuUctemol;
nepegasaTtb AaHHble O pe3ynbTartax ocywecTtsneHna Onepaumin PacyeTHomy
6aHKy 1 Apyrum YyacTHMKam pacyeToB.



4.8. Ycnyrun okasblBatoTcA [naTexxHon opraHn3aumein B COOTBETCTBUN C
3aKkoHopaTenbcTBOM Pecnybnvku KasaxctaH n BHyTPEHHUMU OOKYMEHTaMu
lMnaTexxHom opraHmsaumn.
4.9. MNnaTtexxHaA opraHMsaumA NpeaocTaBnAeT ATIEKTPOHHYIO KBUTaHLUMIO
nnaTensbwmky creayrowmmmn cnocobamu:
1) B BMOE CCbIIKN ON1A CKaYMBaHWA, pa3MeLLEeHHON Ha NNaTEeXXHOW CTpaHuLe
nocre ycriewHoro 3asepLUeHnA onepaumu;
2) NyTem oTNpaBKku KBUTAHUUW HA afpec 31EKTPOHHOW NOYThI, YKa3aHHbIN
nnaTenbwmMKOM Mpu OCYLWLECTBNEHUN NnaTexa.
lMnaTenblwmK HeceT OTBETCTBEHHOCTb 32 TOYHOCTb NPEeAO0CTaBNEHHbIX AaHHbIX,
CBOEBPEMEHHOE NOJlyYeHNEe N Haaexatllee XpaHeHne 3N1eKTPOHHON KBUTaHUMN,
KoTopasa NoATBepPXXOaeT hakT CoOBEpPLUEHMA nNnaTexa.

5. MopAnok 1 MakcumarnbHbI CPOK OKasaHuA Ycnyr

5.1. B uenAax okasaHuA Nonb3osaTento Ycnyr, HanpasfeHHbIX Ha OCYLLEeCTBEeHNe
Onepauunun onnatbl 3a ToBapbl/ycnyru u (unun) nonyvyeHnA Boinnathbl oT MNpogasua ¢
ncrnonb3oBaHMeM KapTouku nocpenctsoM Cuctembl lNnaTexHon opraHnsaumm, a
Takxxe 3aknyeHuna [lorosopa, hopmmpoBaHma n nepenayun 3anpoca lNnatexxHomn
opraHmndaumn n PacnopaxkeHma PacueTHoMy 6aHKy, [Nonb3oBaTento Heob6Xoanmo:

03HaKOMWUTbCA C HACTOALUMM [JoroBopoMm;

pas3mepomM, NopAOKOM U1 YCNOBUAMU B3UMaHUA NnaTexxHon opraHnsaumen

KOMWCCUIA, yCTaHOBNEHHbIX Tapudamu;

noaTeepanTb haKT 03HAKOMIIEHUA U BbIPaXXEHNA COrnacusa ¢ NosIOXXeHUAMU

Horoeopa, Tapudamu;

O03HaKOMWUTbLCA N BbIpa3nTb cornacmne/Hecornacue ¢ yCnoBUAMM UHbIX

OOKYMEHTOB, CCbIIK/ Ha KOTOPble HaxoaATcA Ha [naTtexxHon cTpaHuue

lMnaTexxHom opraHmn3aunun, pasmelleHHble Ha VIHTepHeT-pecypce Npoaasua.
5.2. B cnyyae cornacua Nonb3oBaTensa ¢ nonoxeHuamu [Jorosopa, ycnosBnaAMn
okasaHunA Ycnyr nyTem HaxxaTuA KHOMKW/MpOoCcTaBNeHnsa «ranoykun», lNonb3oBartesnb
3anosiHAeT NpensioXKeHHbIe K 3anosIHeHWIO NonA ¢ ykasaHuem MapameTtpos Onepaunu,
M noaTBepXAaeT CBOe cornacue Ha ocyuwecTteneHne Onepaunn onnatbl U (MN)
BbINNaThbl.
5.3. lNpwn Hecornacum ¢ ycnosuAmm lorosopa, Tapudamm, npyn Hecornacum ¢
NCMoSTHEeHNeM CBOouX 06A3aTeNbCTB, YCTaHOBEHHbIX [loroBopowm, Nonb3oBaTtenb He
Brnpase ucnosnb3oBatb Cucrtemy (Cant Cuctembl) onAa copepieHnA nobbix 4eNCTBUN,
Kak npeoyCMOTPEHHbIX, Tak 1 He NpeayCMOTPEeHHbIX [JoroBopoMm, paBHO Kak 1
TpeboBaTb OT [naTeXxKHon opraHmM3aumm okasaHma YCnyr.
5.4. 3akno4vana HacToAwmn [lorosop, MNMonb3oBatens NOATBEPXAAET, YUTO OCO3HAET U
npvHMMaeT Ha cebA Nbble PUCKK, CBA3aHHbIE C coBeplieHeM Onepauuni onnatbl 1
(unn) BbINNATHLI, NPU3HaHHOW BNOcNeacTen HepencteuTenbHoM onepaumnen. B cnyvae
npusHaHnAa Onepaunn onnatbl HegencTeuTeneHou, Nonb3oBaTenb He BNpase
npeabABnATh [NnaTexxHon opraHmnsaumm, PacyeTHoMy 6aHKy Kakme-nmbo NpeTeHsnn,
CBA3aHHble C coBepLleHneM HeaencTBnTENbHOM onepaumn, a TakxKe TpeboBaTb OT
MnaTexxHon opraHmnsaunn/PacyeTHoro 6aHka (B TOM YMcne Yepes TpeTbux N,
AencTByoWwmMX B MHTepecax Monb3osaTena) ocywecTtsneHna Onepaumm Bo3sparta.
Jliobble NnpeTeH3uun, CBA3aHHbIE C COBEPLUEHMEM HeaencTBUTEeNbHOM onepaumu,
perynupytotca mexay Nonbsosatenem u MNpoaasuom 6e3 yyactua NnaTtexxHon
opraHusaumn n PacyeTHoro 6aHka.
5.5. MNMepepaya 3anpoca NnaTe>xHon opraHM3aummn ocyLecTBIAETCA C
ncnonb3oBaHmeMm Cuctembl nyTem MHpopMaLmMOHHOro obmeHa mexxay naTexHon
opraHnsaumen u lNonb3oBaTenem ¢ y4eToM 0COO6EHHOCTEN, YCTAHOBEHHbIX B
paspnene 7 [orosopa.
5.6. MNMopAagok gencteum MNonb3oBaTenA B uenax ocywecTtsnennAa Onepaunm Ha
WNHTepHeT-pecypce lNpoaasua:



5.6.1. NMonb3oBaTtens MHUUMKMPYET NpoBeaeHne Onepauun nyTem
dopmmnpoBaHma 3anpoca;
5.6.2. NMpopaseu nepepaet PacnopsykeHne Cucteme, nepenasan ceptudmkar
[ocTyna;
5.6.3. Cuctema lNpopasua nepeHanpaesnaeT MNonb3oBaTtena B Cuctemy;
5.6.4. NnaTeXxHaa opraHn3auma npuHMMaeT 3anpoc K UCMOSTHEHWUIO Npu
yCNnoBuKn COOTBETCTBUA cepTudmkaTa goctyna lNpogasua, ykasaHHoMy B
3anpocy;
5.7. MNMnaTtexxHaa opraHmsauma, no akTy npuema ot MNonb3oBaTenAa 3anpoca Ha
onnarty v (unn) BeinnaTty, nocpencTsom Cuctembl:
5.7.1. ocywecTBnAeT NPOBEPKY AaHHbIX, BBEAEHHbIX [lonb3oBaTenem (npu
Hann4nn HeobxoouMbIX ANA NPOBEPKM NapamMeTpoB), Ha NpegMeT Hannuyuna/
OTCYTCTBMA 3anpeToB U(WUn) orpaHndeHnin Ha coBeplueHre Onepaunuv B
COOTBETCTBUM C TpeboBaHMAMU 3aKOHO4ATENbCTBA N(MNN) BHYTPEHHNX
OOKYMeEHTOB. B cnyyae oTcyTCTBMA 3anpeToB U(KUn) orpaHnyeHnin
OCYLLECTBNAAET AENCTBUA cornacHo nn.5.7.2. — 5.7.3.;
5.7.2. HanpaBnAaeT PacuyeTHoMy 6aHKy PacnopaxkeHne, KoTopoe
nepeHanpaenAeTcA PacyeTHbIM 6aHKOM 6aHKY-aMUTEHTY oA ABTOpU3aunmn
(npwn ocywecTteneHmnmn Onepaumm onnathbl);
5.7.3. npu ycnosun npepocTtaBnieHna baHKoM-aMUTEHTOM ABTOpU3auUuu,
HanpasnAeT 3anpoc 0 NpMeme onnaTbl U NPON3BEAEHHOW Bbinnarte
Pac4deTHomMy 6aHky. [Npun aTom, obpaboTka 3anpoca o npueme onnatbl U (W)
BbINNaThbl ocywecTenaeTcA baHkoM B cpok He 6onee 3 (Tpex) pabounx gHen.
5.8. MNMnaTtexxHaa opraHmMsauma npy nonyvyeHum ot PacueTHoro 6aHka noaTBepXaeHusA
0 BO3MOXHOCTM coBepwinTb Onepauum onnatbl U (Mnn) BeinnaTbl, hopMupyeT n
HanpasnAaeT nocpeacTeoMm Cuctembl Npoaasuy MoarsepxxaeHune o npueme Onnatbl.
Ecnu nHoe He npepycmoTpeHo [orosopom 06 ncnonb3osaHuu MNnaTexHoro cpeacTea,
noaTeepxxaeHue o npueme OnnaThbl, YTO ABNAETCA OCHOBaHWEM ANA:
5.8.1. AmuTeHTa - ocywecTeuTb Onepauunto onnatbl 1 (Un) BoinaaThbl (Npyeme
N UCNOsTHEHUM PacnopAXeHuA), B TOM Yncne CnMcaHnA CyMMbl KOMUCCUN 3a
okasaHue Ycnyr, B pasmepe, yctaHoBneHHOM Tapudgamu. MNMopAagok cnmcaHuaA
OEeHeXXHbIX cpeacTB ¢ KapToukun yctaHasnvmsaeTcA [JoroBopom 06
ncnonb3oBaHnu MNnaTexxHoro cpencTea (6aHKOBCKOW KapTOYKKM) U HE ABMAETCA
npegmeToMm HacToAwero [Joroeopa;
5.8.2. PacyeTHoro 6aHka B npoBeneHuu pacyetos no Onepaumam. PacyeTbl no
Onepauuu onnaTtbl NpoBoaAaTcA PacyeTHbIM 6aHKOM nNyTeM nepeyvmcneHmna
CYMMbI OrniaThl, NOCTynuBLen oT baHka-amuTeHTa, Ha TPaH3UTHbIM c4eT baHka
unu MNnaTe>XxHon onepauumn 1 B fanbHenwem Ha 6aHKoBCKUM cHeT MNpoaasLua, B
nopAgKe N Ha yCnoBUAX, YCTAHOBJIEHHbIX COOTBETCTBYIOLLMM JOrOBOPOM,
3aK/Ito4eHHbIM Mexxay NnaTexHon opraHn3aumen n Pac4eTHbiM 6aHKoOM. [pu
3TOM, onnara cYMTaeTcA C MOMEHTa HanpasfieHua NnaTexHon opraHnsaumen
nogTeepXaeHua o npueme onnatbl. Onnara CTaHOBUTCA 3aBEPLLUEHHON B
MOMEHT npoBeaeHna PacyeTHbiM 6aHKOM pacyeToB no Onepaumn. PacyeTbl nNo
Onepauunu BbinnaTbl NpoBoAATCA PacyeTHbIM 6aHKOM NyTeM nepeyncrneHna
CYMMbI Bbinnatbl, noctynuewer ot MNpoaasua, Ha kapT-cyeT Nonb3oBaTena, B
nopAgkKe 1 Ha yCNnoBUAX, YCTAHOBJIEHHbIX COOTBETCTBYIOLLMM OOrOBOPOM,
3aKJ1to4eHHbIM Mexxay NnatexkHon opraHusaunen n PacyeTHbiM 6aHkom. [Mpun
3TOM, BbinaaTa cy4MTaeTCA NPUHATON C MOMEHTA HanpasneHunA MNnaTtexxHon
opraHusaumen noaTeBep>kaeHNA 0 NponsBeneHHoON BoinnaTe. Boinnata
CTaHOBUTCA 3aBepPLUEHHON B MOMEHT NpoBeAeHnA PacyeTHbIM GaHKOM
pacyetoB no Onepauuu BbiNnaTbl.
5.9. B kauecTBe noaTeepXaeHnA npomssedeHHbIX Onepauuii onnatbl U (Mnn)
BbinnaTthl [naTexxHaa opraHmsauma nocpenctsom Canta Cuctembl hopmmpyeT m
BblaaeT Nonb3oBaTento KBUTaHUMIO, COAEPIKaLLy0 PEKBU3UTbI, COrNacHo
TpeboBaHNAM 3akoHoaaTenbcTea. [lonb3osaTesib 06A3aH COXPaHUTb BblAAHHYIO
KBUTaHUMIO BMNIOTb A0 MOMeHTa rnosiydeHuA oT lNpogasua coobeHnA o nocTynieHnn



CYMMbI OM/iaThbl MO PEKBU3NTAM, yKa3aHHbIM B PacrnopAXXeHnu uiv nosy4yeHun
BbInnaTbl. ECnn no npuymHe TexHmnyeckoro c6oa KemntaHuma He 6bina chopmupoBaHa
n BblgaHa NMone3oBaTento, Nonb3oBaTenb BNpaBe 06paTnUTbCA B CNYy>KOY KITMEHTCKOM
nogaep>xku Ha CanTte lNnatexxHon opraHn3auum, anAa NonyvYeHnsa AOKYMEHTa,
noateepXaatoLero hakT okasaHma Ycenyrm (npmema n UcnonHeHna MNnaTexxHom
opraHusaumen 3anpoca).
5.10. B cnyyae BbiABneHnA NnaTe>xHon opraHm3aumen 3anpeToB 1(Um) orpaHnyeHnin
Ha cosepueHne Onepauun, a Takxe npv nonydeHumn ot baHka-ammteHTa oTkasa B
npepocTtasneHun AsTopusaumn, unuv npu nonyyveHun ot MNpogasua/PacyeTHoro 6aHka
oTKasa B npueme onnatbl UM COBEPLLUEHUM BbiNnaThl, Ycnyra cumtaeTtca
HeokasaHHou, Onepauuu onnaTbl AW BbINAATbI HE OCYLLECTBAKTCA, KOMUCCUA 3a
okasaHwue Ycnyru, yctaHoBneHHaa Tapudamn, MNMonb3osatenem NnaTexxHon
opraHusaumu He ynnadmsaeTtcA. O HeokasaHun Ycnyru lNnatexxHaA opraHu3auuA
yBegomnAeT lNonb3oBarenAa nyTem pa3meLLeHna COOTBETCTBYOLWEN NHpopMaLmm Ha
lMnaTexxHom cTpaHuue Nnbo B JInyHom KabuHeTe (Npu Hanuyum). MNMpu aTom
Monb3oBaTtenb BNpase 06paTnUTbLCA O1A NONYyYEHNA OONONHUTENLHOM MHAopMaunn K
BaHky-aMnTeHTY - B Cnyyae oTkasa B ocywecTsreHum AsTopmsauumn unm Npopasuy —
B cnyyae otkasa lNpogasua/PacyeTHoro 6aHka B coBeplueHun Onepauumn onnatbl
n(1nn) BbiNnaTthbl - HENOCPEACTBEHHO K [poaasuy, NMM60 HEeNnOCPeaACTBEHHO K
lMnaTexxHom opraHmsaumn.
5.11. MNpn HannuUMM Kaknx-nMbo TEXHNYECKUX HencnpaBHOCTEN CUCTEMbI U/ NN UHBIX
cboes, Ha NnaTexxHoun cTpaHuue 0o MomeHTa nogayv Nonb3osaTenem 3anpoca
BbIBOAMTCA COOTBETCTBYIOLWEE npeaynpexxaeHune. Ecnu, HecMoTpA Ha yKasaHHoe
npenynpexaexve, Nons3osaTesnb NnogaeT 3anpoc, TO OH cornawaeTca ¢ TeM, YTo
okasaHwue NnatexxHon opraHmnsaunen Ycnyrm MoXeT ObiTb OCYLLECTBEHO C
3apgep>xkom n/vunu MNonb3osaTento 6yaeT oTkasaHo B okasaHuu Ycnyr. [Npn okasaHun
Yenyr ¢ 3agep>kkon, NMnaTtexkHaa opraHn3aumA He OTBEYaEeT 3a CPOKM NOCTYMNIEHNA U
06paboTKM 3anpocoB YYyacTHMKaMM pacyeToB.
5.12. NopAQOK 3alMTHBIX AENCTBUN OT HECAHKLIMOHNPOBAHHbLIX NATEXEN:

5.12.1. 3anpocbl Ha NNaTexu, He NpoleaLne NPOBEPKY HA COOTBETCTBUE

ceptudpmkaty [loctyna, OTK/IOHAKTCA.

5.12.2. 3anpocbl Ha NnaTexu, He cooTeeTcTByloWwme npasunam MIMC un

Pac4yeTHoro 6aHka, OTKNOHAKOTCA.

6. Bo3pat nnartexen

6.1. OnepaunAa Bo3BpaTa — onepauma no Bo3sparty geHer [lonb3oBaTento no
nposeaéHHor nv Onepaumm onnatbl, B CBA3W C €ro 0TKasoM OT Ycnyru (Bo3BpaToMm
ToBapa) Npoaasuy, MHMUMMPOBaHHaA MNMpoaasLOM, ABNAIOWMMCA COOCTBEHHUKOM
NHTepHeT-pecypca, Yepes KOTOpbIN OCYLLECTB/AET CBO NpeanpuHNMaTEeNbCKYIo
peATenbHocTb. Onepauma Bo3BpaTa OCyLEeCTBNAETCA NCKIOYUTENBHO C
ncnonb3oBaHMeM KapTouku, no kotopou Nonb3osaTenem paHee 6bina coBeplueHa
Onepauua onnatbl. Bbigaya Hann4yHbIX AeHer B cnyyae Bo3spaTa Tosapa, paHee
Onfla4YeHHOoro ¢ ncnonb3oBaHnem KapToyuku, 3anpellaeTca.
6.2. Bo3epart lNonb3oBaTento neHexxHbIx cpeacTs no Onepauum Bo3BpaTa
ocyuwecTtsrnAaeTcA [naTe)xHon opraHmsaument ¢ npusnevyeHnem PacyeTHoro 6aHka, npu
ycnosumn cobniogeHna cnegyowmx TpeboBaHnii:

noctynneHue NnaTeXxHon opraHn3aumm COOTBETCTBYIOLEro 3aABNeHNA

Monb3oBaTtena 06 ocywecTBneHn Onepaumm Bo3BpaTa U NOATBEPXKOEHNA

lMpopasua o0 Heo6XoaUMOCTM BO3BPaTa;

HanmMume TeXHNYECKON BOSMOXXHOCTW Y [naTexxHon opraHn3aumnm HanpasuTb

PacyeTHomy 6aHKy nocpeactBoM CUCTEMbI 3NTEKTPOHHbBIA JOKYMEHT,

cofep kawui 3anpoc 0 BO3MOXHOCTU baHka-amuTeHTa ocywWwecTBUTbL BO3BpaT

AeHexxHbIx cpeacTts no Onepaunn Bo3epara Nonb3oBaTento cnocobom,

yKasaHHbIM B 3aABfeHnU;



nosilydeHne oT baHka-aMUTEHTa 3NEKTPOHHOro JOKYMEHTA, cogepyKallero

NOATBEPXAEHNE O BOSMOXHOCTU OCYLLECTBUTbL BO3BPAT OEHEXHbLIX CPEACTB Mo

Onepauuu Bo3BpaTa Nonb3oBaTento cnocobom, ykasaHHbIM B 3aABNEHNN.
6.3. lNpopaseL BNpaBe caMOCTOATENbHO ONpeaennTb NOPALOK U cnocobbl Bo3BpaTta
Monb3oBaTtento AeHeXxHbIX cpeacTs No Onepauuy Bo3spaTa B ciyyae nonyyeHus
Mponasuom 3aaBneHnA MNMonb3oBaTena 0 BO3BpaTe AEHEXHbIX CPeACTB.
6.4. PaspelueHne cnopoB O NpUYnHE HEBO3BpaTa AeHEXHbIX cpeacTs no Onepaunmn
BO3BpaTa cnocobom, ykasaHHbIM B 1.6.2. [loroBopa, OCYLLEeCTBAETCA MEXAyY
Mpopasuom m NMonb3osaTtenem npu y4actmm baHka-amMUTeHTa, coBepLlaloLero
BO3BpaT OeHeXHbIX cpeacTs no Onepauunun Bo3BpaTta, 6e3 ydactuma NnaTexxHon
opraHusaumn n PacyeTHoro 6aHka.

7. NHchopMaLUMOHHbIN 0OMEH

7.1. HgopmaumnoHHbii 06MeH mexay CtopoHamm [loroBopa ocyLecTBniAeTcA B
aBTOMATMYECKOM pexxume B peasibHOM BPEMEHWN.

7.2. BpemAa n paTta cosepLueHnA NHPOPMaLMOHHOro 06MeHa 3NeKTPOHHbIMU
COO6LLEeHMAMU, OOKYMEHTaMK, B TOM YMCNe BPEMA U AaTa HanpaBieHua, npuema um
06paboTKM SNEKTPOHHbBIX AOKYMEHTOB, MKCUpyoTCA MNnaTeXxHon opraHmM3aunen B
yyeTHom Cucteme.

7.3. B pamkax nHgopmMaumoHHoro obmeHa lNnnatexxHaA opraHmaauua UCnosb3yeT U
npenocTtasnaeT MNMonNb30BaTento ANEKTPOHHbIE COOBLLEHUA N(MNN) 3NMEKTPOHHBLIN
AOKYMEHT. QNEKTPOHHbIV AOKYMEHT COOAEPXUT YHUKAbHbIN aeHTU(mKaTop,
KOTOpbI NOATBEPXXOAEeT npoBedeHne onepauui B Cucteme 1 MMeeT Iopunanyeckyto
CUny OOKYMEHTa, COCTaBNIEHHOro Ha 6yMaXKHOM HocuUTenNe, 1 NOpPoXAaeT aHaNorn4yHble
UM npasa 1 06A3aHHOCTN, MOTYT CNY>XXUTb [0Ka3aTeNbCTBOM B cyae. Bce ak3emnnapbl
9NEKTPOHHbIX JOKYMEHTOB, ABNAOTCA NOASIMHHUKAMN N MOTYT OblTb U3rOTOBMEHDI
(pacneyvaTaHbl) Ha 6yma>kHoM HocuTene. Cpok XpaHeHWA 3NEKTPOHHbIX JOKYMEHTOB -
5 (nATb) neT ¢ paTbl pacTopXeHuA [Jorosopa.

7.4. CTOpPOHbI 06A3YI0TCA OCYLLECTBNATL KOHTPOSb 32 COAEpP>KaHNEM 3NTEKTPOHHbIX
OOKYMEHTOB, Mosly4aemMbIX B paMmkax MHopMaunoHHOro obMeHa, 1 CBOEBPEMEHHO
coobwaTb apyr apyry 06 obHapy>KeHHbIX OLmnbKax.

7.5. lHgopmaunoHHbIi 06MeH mexxay CTopoHamu npekpawaeTca B cnyyae
npekpawleHma gencteua [lorosopa, n/mnv 6rnokuposaHna goctyna lNonb3osaTensa K
Cucrteme, N0 OKOHYaHUN UCNOB30BaHUA YCNyru, B TOM YUCe NyTeM 3aKpbITUA web-
6paysepa Ha cTopoHe Nonb3oBartens.

8. MNpaBa n o6a3aHHOCTM CTOPOH
8.1. NnaTtexHaA opraHmsauma obasaHa:

8.1.1. Ob6ecneunTb KpyrnocyTo4uHyto paboty Cuctemol n Canta Cuctemol B
LenAx HagnexXkawero okasaHma YCnyr n UCNOSIHEHMA MHbIX CBOUX
06A3aTeNbCTB, NPeayCMOTPEHHbIX [JoroBopom.

8.1.2. OkasbiBaTh [Monb3oBaTtento Ycnyrn B pexxmme peasbHOro BpeMeHn B
nopAagkKe 1 Ha yCnoBmuAX, yCTaHOB/IEHHbIX [JoroBopom.

8.1.3. OTkasatb Nonb3oBaTento B okasaHuUu Ycnyr, B TOM YACE He NPUHUMATb
3anpocsbl, Npy OTCYTCTBUM TEXHUYECKOM BO3MOXXHOCTHU, a TakXXe B Cny4dasx,
npenycMmoTpeHHbix B N.5.10., 5.11., 5.12. [lorosopa.

8.1.4. BzaumopgencteoBaTb ¢ PacyeTHbIM 6aHKOM Ha OCHOBaHWUM 3aKNOYEHHOIO
C HMM J0roBopa AnAa npoeeneHna pacyeToB no Onepaumam.

8.1.5. ObecneunTb KOHPUAEHUNANBHOCTL NHCDOPMAaLIMN, CTaBLUEN N3BECTHOMN
MnaTe>kHom opraHmsauunein Npyn NCnosiHeHnn obA3aTenscTB no [Jorosopy.
8.1.6. cnonb3oBaTtb ykasaHHble [onb3oBaTenemM B 3anpoce Homep
MoBuUNbHOro TenedyoHa u/ nNn agpec ANEKTPOHHOM MOYTbI U/ NN PEKBU3UTDI
JInyHoro kabuHeTa (Npy Hanuyum) anAa nepegaym NMonb3oBaTento coobLLEHNI,
copepXalwmx nHopmMaumio o0 pedynbtatax cosepweHma Onepauuni, a Takxe



VHY0 MHGOpMaumio, B TOM YUCAe O gpyrux npegocrasnAembix [iaTexxHoun
opraHungdaumen u(unmn) NpoaasuomM(-amun) ycnyrax.
8.1.7. lpuHATb K pacCMOTPEHMIO N NPUHUMATL PELLEeHUA O Bo3BpaTe/oTkase B
BO3BpaTe OeHeXHbIX cpeacTs no OnepaunAm, ecnu 3anpoc Ha BO3BpaT Obin
HanpasneH lNnaTexxHon opraHmsaummn He no3gHee 3 (Tpex) MecAueB CO OHA
cosepLeHnAa Onepaunu.
8.1.8. lNpepoctaBuTb Nonb3oBaTento MHdopmaumo o PacyeTHoM 6aHKe, ero
PEKBU3UTAX M YCNOBUAX N CPOKAaX OCYLLECTBEHNA pacyeToB no Onepaunam.
8.1.9. MNpuHMmMaTh yyactme B MHpOpMaLMOHHOM o6meHe no Onepaumam.

8.2. MNonb3oBaTenb 06A3aH:

8.2.1. CobntogaTb ycnosua [orosopa, npasuna nposeaeHna Onepaumn,
WHCTPYKUMN 1 TpeboBaHuA naTeXxHon opraHmsaummn, pasmelleHHbole Ha CanTte
Cucrembl.

8.2.2. cnonb3oBatb Ycnyrn n Cuctemy Canita B Lenax, He NpoTueopeyamx
AeNCTBYOLWEMy 3aKoHogaTenscTay, [JoroBopy, HPaBCTBEHHbIM HOpMaMm Y
TpeboBaHUAM 40O6POCOBECTHOCTH.

8.2.3. OcywecTBNATbL KOHTPOJb 3a LOCTOBEPHOCTLIO MHpOpMaLMK,
npegocTtasnAaemon NnaTe>kHon opraHmsauumn.

8.2.4. YKasbIBaTb JOCTOBEPHbIE, KOPPEKTHbIE AaHHble Ha CanTte Cuctembl.
Coobuwatb NnaTe>xHon opraHm3aumm 0 BCEX N3MEHEHNAX, KacatoLMXCA
nepcoHasnbHbIX AaHHbIX, YKadaHHbIX [Monb3oBaTenem B 3anpoce.

8.2.5. CobntopaTb NOpAAOK NpeaocTasneHna MNnaTexxHon opraHmsaumm
yBeAOMIEHNA N MHCPOPMALIMK, COrflacoBaHHbIX B paMmkax [lorosopa.

8.2.6. He ucnonb3oBatb Ycnyru anAa ocywecTBNeHWA onepaumnin, 3anpewéHHbIX
OEeNCTBYIOWMM 3aKOHOAATENILCTBOM.

8.2.7. He npegnpuHumaTh OeNCTBUIA, HarnpasfieHHbIX Ha HapyLUeHne
HopMasnbHOro pyHkumMoHnposaHuAa Cuctemol n Canta Cuctemol.

8.2.8. He ucnonb3oBatb Ycnyrn n Cuctemy Canta anA copeplieHnsa
MOLUEHHNYECKUX OENCTBMI U (MNN) AENCTBUIN, HANPaB/IEHHbIX HA HapyLLEeHWEe
npaB TPETbUX ML,

8.2.9. He ucnons3oBaTtb MHpopmMauuio, NoNyyYeHHyo B pamkax [orosopa, ona
COBEpLUEHNA OEeNCTBUIN, HanpaBfieHHbIX HAa HapyLLUeHNe 3aKOHOAATeNbCTBa,
npaB 1 MHTEPECOB TPETbUX NN,

8.2.10. NpepoctaBnATh MNnaTtexxHon opraHn3aunn MHPOPMaLMIO O BO3MOXHbIX
owmnbKax, BOSHKLUMX B Npouecce ncrnonb3osanua Yenyr n Cuctemel CanTta.

9. OTBeTcTBEHHOCTL CTOPOH

9.1. 3a HencnosnHeHe N HeHaanexxawee ncnonHeHne obasarenscTs no [orosopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM Pecnybnnkm
KasaxcTtaH.

9.2. Nonb3oBaTenb HeceT OTBETCTBEHHOCTb:

9.2.1. 3a [OCTOBEPHOCTb YKasbiBaeMblx MapameTpos Onepaumn, B TOM 4mcne
3a [OCTOBEPHOCTb MHopMaLuum o cebe, MNMpoaasue, B NOb3y KOTOPOro
ocywecTtanaeTcA OnepauuyA onnaThbl, U UHbIX PEKBU3UTOB, B 3aBUCUMOCTU OT
TOro, KakafA nHopmauma noanexuT npepoctasneHuio Nonb3osatenem. [Npu
yKasaHun HegoCTOBepHOW MHpopmMaumm lNnatexxHaa opraHn3auma He HeceT
OTBETCTBEHHOCTb 3a HeocyuecTBneHne Onepaunn, Ui HeokasaHue nnu
HeHaeXxatlee okasaHve Ycnyru, B TOM Y1ce 3a HEUCNONTHEeHNe Unu
HeHaanexatlee ncnosnHeHune Nonb3oBaTenem CBOMX 06A3aTeNbCTB Nepeq,
MpogasLoM, B NONb3y KOTOPOro ocyuectenaeTcA OnepauuA, a Takxe 3a
nobble yobITKW, BO3HUKLWIME Y [Nonb3oBaTena B CBA3U C HEOCYLLECTBIEHNEM
NN HeHaanexaumm ocywectasneHnem Onepaumu;



9.2.2. 3a npepocTasneHne nHpopmauum o pekemanTax Kaptoukm TpeTbum

nnuam, 3a ocTyn TPeTbUX L, K NNaTeXHOMY CpeacTBy, 3a NnpeanocTaBfieHme

nHdopMaunm o AencTBnAx Ha NnaTtexxHon cTpaHmue TPETbUM AnLaMm.
9.3. lNMonb3oBaTtenib CaMOCTOATENBbHO HECET PUCKUN NHOOLIX YOLITKOB NN UHBIX
HeraTuBHbIX NOCNEACTBUA, BO3HUKLUNX Y HErO B pe3dynbTaTe BbINO/IHEHUA AENCTBUM Mo
3aknodenuto [lorosopa 1 ocywecteneHmo Onepaumin onnatbl U(Unuv) BeinaaTbl C
ncnonb3oBaHMeM KapToukm nocpenctsoM CUCTEMbBI, UK B CBA3U C TEM, YTO
Monb3oBaTesib He 03HAKOMUACA WU/MN HECBOEBPEMEHHO O3HAKOMMUIICA C YCOBUAMUN
okasaHuA Ycnyr, yctaHoBneHHbiMy [JoroBopom n/vnun Tapudamu, n/unm nameHeHnaMm
N OOMNONHEHUAMU, BHECEHHbIMKM B [loroBop wu/vnn Tapudsbl. MNnaTtexkHaa opraHn3auma
He HeceT OTBETCTBEHHOCTb 3a Ntobble yObITKW, BO3HUKLWME Y [Nonb3oBaTensa
BCNeacTBme Toro, 4To Nonb3oBaTtenb He 03HAKOMUCA /MU HECBOEBPEMEHHO
03HaKOMWICA C ycnoBmAMKM okasanmna Ycnyr no Jorosopy n(unm) Tapudamu.
9.4. lNnaTexHaA opraHmM3auma HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb UHGOpMaLmnu
npu ocywecTtenaembix Onepaunax. CeegeHma 06 Onepaumax NnpeaocTaBnAlnTCA
MnaTe>kHom opraHmMsauuen B NnopanKe, yCTaHOBIEHHOM 3aKOHO4ATENIbCTBOM
Pecnybnukun KasaxcTaH.
9.5. MNMnaTtexxHaA opraHM3aumA He HeceT OTBETCTBEHHOCTb 3a HEMCMNOHEHWE U/Unn
HeHaanexatlee ncronHeHne obAsaTenscTs No [orosBopy, ecnv Takoe HEUCNOSTHEHWE
BbI3BaHO:

*  peweHnAMM OpraHoB 3aKOHOAATESNIbHOW WU/MAN UCNONHUTENBHOW BNacTu
Pecnybnuku KasaxcTtaH, KOTopble AenatT HEBO3MOXKHbIM A1A [NnaTtexxHon
opraHusaummn BbiNoNIHEHNE cBOMX 06A3aTensCcTB No [Jorosopy;

*  NpUYnHaMK, HaXOZAWMMNCA BHE chepbl KOHTponA [naTeXxHon opraHmsaummn (B
TOoM 4ucne lNnaTteXxHaA opraHM3aumA He HeCceT OTBETCTBEHHOCTL 3a AeNCTBUA
TpeTbux nuu, BkNtoyaa MNonb3osatend, baHka-amuteHTa, PacyeTHoro 6aHka,
lMpopasua, 1 MHbIX y4aCTHUKOB pacyeToB);

* BO3HWKHOBEHMEM OBCTOATENBCTB HENPEOAONMOMN CUSBI;

* B WHbIX CNyYaAx, NpeayCMOTPEHHbIX 3aKoHo4aTebCcTBOM Pecny6nvku
KasaxcTaH.

9.6. MNnaTexxHaAa opraHn3aumna He HeCceT OTBETCTBEHHOCTD:

*  3a NpAMOW NN KOCBEHHLIV yuep6, BO3HUKLWMIA y [onb3oBaTena BCNeacTame
ncnonb3oBaHua Canta Cuctemsl;

* 3anepepbiBbl B pabote Cuctembl n/nunm Canta Cuctemol, coseplueHne Onnatbl
Wnn nonyyYeHnA Boinnatbl, B TOM Y1Ce 32 HEUCMOSTHEHNE WY 0TKa3 B
ncnonHeHnn baHkom-ammnTeHTOM PacnopaxeHua, B cnyyae c6oes
nporpaMMHoOro obecrneyeHusa, CBA3M KU NOIOMOK 060pya0OBaHuA, He
npuHagnexawero NnatexHon opraHn3aunu;

* ecnu He no BuHe NnaTtexXxHon opraHnsauumn AocTyn K UCNob30BaHNIO
YcTponcTea Nonb3oBaTtena noayyaT TpeTbM Nnua, B CBA3U C YEM,
nocpenctesom Cuctembl 6yayT cocTaBneHbl 1 nepenaHbl ONEKTPOHHbIE
OOKYMEHTbI, KOTOpble BMNOCNEACTBMM NpMBEAYT K MaTepuansHomy ywepby
Monb3oBartens;

* 3anonHble UNKN YacTUYHbIE NepepbiBbl B pabote Cuctemol n/vnu Canta
CucTembl, cBA3aHHbIE C 3aMeHOM 060pya0BaHUA, MPOrpamMmMHOro obecnedyeHunA
WM NpoBeneHMEM Opyrux paboT, BbI3BaHHbLIX HEOOX0OMMOCThLIO NoAnep>KaHnA
paboTOCNOCOBHOCTN M MOAEPHM3ALMM NporpaMMHOro obecnedeHna CucTemsl;

* 3a 3agepXxky ncnonHeHna Onepaumm onnatbl U(WK) BbINAATbIl, €CNY TakaA
3a4ep>kKa Bbl3BaHa HEUCMONTHEHNEM UM HEHaO1eXXallmm UCMNOTHEHNEM
BaHKOM-3MUTEHTOM N/unn PacyeTHbIM 6aHKOM CBOMX 06A3aTeNbCTB Mo
ocyuwecTtBneHuto Pacyetos no Onepaunn onnatbl nepeq MNonb3osatenem m/
unn MNnaTe>kHon opraHmnsaumen;

* No cnopam n pasHornacuAm, BO3HUKLWKUM Mexay MNonb3osaTtenem n baHkowm-
aMuTeHTOoM, MNMonb3oBaTenem u MNMony4yatenem BO BCeX cCrny4vasx, korga
noao6Hble Cropbl 1 pasHornacua He OTHOCATCA K npeameTy [lorosopa.



9.7. B cnyyae He0BOCHOBAHHOIO 0TKa3a B OKasaHuu nnatexHom ycnyru, NnatexHasa
opraHu3auma 06A3yeTcA BbinaTuTb MNonb3osaTento wrpad B pasmepe 0,5% (Homb
LenblX NATb AECATbIX NPOLEHTa) OT CyMMbl OnfaThl, B Criydae NPpUHATOro
NOSTIOXKNTENBbHOIO PELLEHNA NO NPETEH3UN B COOTBETCTBUM € pasgenom 10 [Jorosopa.
9.8. NMonb3oBaTesib cornawaeTca ¢ Tem, 4To [naTexxHaa opraHM3auna He HeceT
OTBETCTBEHHOCTU 3a aBapum, nepebon B 06Cy>XMBaHUN 31EKTPOCETEN U NHbIE cOOoW,
CBA3aHHble C cUCTEMaMU NoJadn ANEeKTPOIHEPrUv N/ NMNHUIA CBA3U NN CETEWN,
KOTOpble o6ecneumBaloTcA, NoaTCA UMK 06CNY>XMBAOTCA TPETEUMN NiLAMU U
BCNeACTBME HENCNPABHOCTN KOTOPbIX MHPOPMAaLUVOHHbI OBMEH CTaHOBUTCA
HEBO3MOXXHbIM.

9.9. CTOpOoHbI 0cBO6OXJAITCA OT OTBETCTBEHHOCTM 3@ HEUCMNONTHEHME U
HeHagnexatwliee ucnosHeHne obAasaTenscTs No [JJoroBopy, €Cnm 3T0 HEUCNOHEHWE
ABUIOCbL CNeacTBMEM 06CTOATENLCTB HEMPEOA0NUMON CUMbl, BO3HUKLLMX NOCNe
3aknoyeHua [loroBopa B pesdynbtaTe coObITUIN Ype3BblHanHOro xapakTepa, KoTopble
CTtopoHa(bl) He morna(u) H1 NpeaBUAETb, HU NPEeAoTBPaTUTL Pa3yMHbIMU MepamMm
(dbopc-maxkop). K Takum 06CTOATENBCTBAM YPE3BLIHANHOIrO XapakTepa OTHOCATCA
CTUXMMHbIe 6eCTBUA, aBapuKn, HaBOOAHEHWA, 3eMNIETPACEHNA, ANUAEMUN, NOXKapbl,
MaccoBble 6ecnopAakn, 3a6acToBKN, PEBOSIOLNKN, BOEHHbIE OENCTBUA, BCTYMNNIEHNE B
cuny 3akoHogaTeNbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBNEHNN U PaCNopPAXEHUI
rocynapCTBEHHbIX OPraHoB, NPAMO UM KOCBEHHO 3anpeLaiowmnx ykasaHHble B
Jorosope Bnabl 0eATeNbHOCTU, 06CTOATENBCTBA, CBA3AHHbIE C 0TKa30M/c6oem
paboThbl CUCTEM YHACTHUKOB pPacyeToB, a Takxe itobble apyrne o6CcToATENLCTBA,
HaxoAAwWmecA BHe pa3yMHOro KoHTposiA CTOPOH, NPenATCTBYOWME NCNONTHEHMIO
06A3aTenbLCTB.

10. lNopAgoK pa3peLlleHnsa crnopos

10.1. B cny4ae BO3HUKHOBEHMA cropos no [Jorosopy CTOPOHbI NPUMYT BCE Mepbl K NX
paspeLleHnio Ha B3anMonpuemnemMon OCHOBE NyTeM MNeperoBopoB.

10.2. Ecnn nHoe He npepycMoTpeHo [lorosBopom, MNnaTtexkHaa opraHnsauma npuHMMmaeT
npeTeH3uu MNonb3oBaTena B MMCbMEHHOW (hOPME MO PEKBU3UTAM, YKa3aHHbIM HUXE B
HacToALEeM NYyHKTE, B TedeHne 10 (oecATn) KaneHgapHbIX gHEN ¢ aaThbl
BO3HMKHOBEHUA 06CTOATENLCTB, OTHOCUTESNIbHO KOTOPLIX 3aABIEeHA NPEeTEeH3UA:

10.3. MNMpeTeHaua MNonb3oBaTena [o/MKHA coaepXXaTb creyowme cBefeHna:

* [JaTy n BpemMA BO3HUKHOBEHMNA 0O6CTOATENLCTB, OTHOCUTENBHO KOTOPbIX
3adABfieHa NpeTeH3nA;

*  yCnoBMA BO3HUMKHOBEHMA TakKMX 06CTOATENLCTB;

* copepxaHue TpebosaHuin Nonb3oBaTens;

* MOYTOBbIN agpec, agpec ANEeKTPOHHOM NOYTbI, HOMepP MOBUILHOIO TenegoHa,
naeHTUmnkaunoHHble aaHHble Nonb3oBaTena A HanpasfieHnA
MOTMBUPOBAHHOIO OTBETA NO 3aAB/IEHHON NPETEH3NN;

* KkonvA, hoTo AOKYMEHTa, NOATBEPXKOAIOLErO COBEPLUEHME onepaunmn unm
VMHOe NoATBepXAeHVe ANA PacCMOTPEHUA NPeTEeH3NN.

10.4. lnaTexHanaA opraHn3aumA paccmaTpusaeT npeTeH3uto lNonb3oBaTend B TeveHne
10 (pecAaTtn) pabo4umx oHen co AHA ee NOCTYNSIEHWA, NOCNE Yero B MMCbMEHHON chopme
HanpasnAeT MOTUBMPOBAHHBIA OTBET MO YKa3aHHbLIM B NPETEH3UN PEKBU3NTAM
lMonb3oBartena.
10.5. Mpwn HepocTKeHnn CTopoHaMm cornacua cnopbl, pasHoraacua nnm
TpeboBaHuA, BO3HMKLINE 13 [loroBopa uin B CBA3M C HUM, pacCcMaTpuBaloTCA B
CcynebHbIX opraHax B COOTBETCTBUM C 3aKoHOoAaTeNnbcTBOM Pecnybnmkmn KasaxcraH.
10.6. Mpn BO3HMKHOBEHUWN pa3HOracuii 1N CNOpHbIX cuTyaumin mexxay CTopoHamu, B
TOM 4ucne B criydae obpaleHua B cya 1 NnpeobABNEHUA A0Ka3aTeNbCTB:
10.6.1. nooTBEP>KAEHMEM COCTaBNEHMA U HanpaBneHnAa CTopoHamu Apyr apyry
3NEKTPOHHLIX AOKYMEHTOB NocpeacTsoM CucTembl (CoBepLUEHNA
MHGOPMaLUMOHHOIrO 06MeHa), a TakXKe npnema 1 ncnosiHeHma NnarexkHon



opraHusaumen 3NeKTPOHHOro JOKYMeHTa ABMIAETCA BbINUCKa U3 apxmusa
3NEeKTPOHHbLIX JOKYMEHTOB, pacneyaTbiBaeman [naTexxHon opraHnsaumen Ha
6yMa>KHOM HOCuTeNe Ha COOTBETCTBYIOWME AaThl;

10.6.2. nogTBepxaeHneM ceptudukatos goctyrna CTOpoH Ha
COOTBETCTBYIOLLYIO AaTy ABMNAETCA BbiNUcKa U3 peecTtpa ceptudmkaTos
[ocTyna, pacnevartbiBaemaa NnaTe>xkHonm opraHmsaumein Ha GymarkHoMm
HOCUTesie Ha COOTBETCTBYIOLWME AaTbl.

11. Cpok gewncteuAa [Jorosopa

11.1. [loroBop cumTaeTcA 3akoYeHHbIM ¢ AaTthl akuenTa lNonb3oBatenem oepThl B
cooTBeTCTBUM C n.3.2. HacToALWero [loroBopa v AeNCTBYET A0 ero npekpatieHuaA.
11.2. MNpekpaweHne genctemna [lorosopa He npekpailaet ob6asatenscte CTOPOH,
BO3HUKLUMX A0 MOMEHTa npekpatleHnAa genctenAa [lorosopa.

11.3. [JoroBop 0enucTByeT 00 MOMEHTA ee oouUManbLHOro oT3biBa aTexHoun
opraHmnsaumeir. [loroBop MoXeT 6bITb OTO3BaH B 060N MOMEHT. [NnatexxHasn
opraHusauvsa ysegomnaeT Nonb3oBatenA 06 0T3biBe — NpeKpaLleHn encTBmA
[orosopa nyTem pasmeLleHma cooTBETCTBYoLWeNn nHdopmaunm Ha Cante Cuctembl.

12. Npoyue ycnosuA

12.1. Bo Bcem, 4TO NpAMO He npeaycMoTpeHo [dorosopom, CTOPOHbI PyKOBOACTBYIOTCA
3akoHopaTenscTBoM Pecnybnukn KasaxctaH, HOpMaTuBHbIMU JOKYMEHTamMu
HaumonanbHoro baHka Pecny6nuku KasaxcTtaH n obbl4aAmMn fenosoro obopoTa.
12.2. [Mpwn obpaleHumn MNMonb3oBatenA anAa npenocTasneHna nHgpopmaumm 06
OCYLLECTBEHHOM NocpeacTsoM Cuctembl Onepauunm, a Takxke B UHbIX criydasax
lMnaTexxHaa opraHM3aumA NPoBOAMT OOMNONHUTENBHYIO AEHTUMKALMIO
Monb3oBaTtena No cnenyownmM AaHHbIM:

*  HOMep MOBUSIbHOro TenedoHa n/unn agpec 3NeKTPOHHOM NOYThI, yKa3aHHbIE B

3anpoce;

* Homep Onepaumn n/unu KBUTaHUWK;

*  WHble gaHHble (Mpy He06XOANMOCTM).
12.3. 3akntouyeHnem [Jorosopa Ha ycnoeumax akuenta odepTbl [Nonb3oBaTtenn, gaeT
CBOe cornacue Ha cbop, 06paboTKy NnaTexxHon opraHn3aumen, a Takxxe ee
napTHepamu, B TOM yucne 6aHkam, lNponasuam, ero nepcoHasnbHbIX AaHHbIX, @ UMEHHO
Ha coBeplleHne, B TOM Yncne, cnenyowmx aencTesum: cbop, cuctemaTnsaumio,
HakoreHve, XxpaHeHne, yTouHeHne (06HOBMEHME, UBMEHEHME), NCNOMIb30BaHWe,
pacnpocTpaHeHue (B TOM Yucrne nepenadvy, TpaHCrpaHUYHyo nepenady),
obesnnumBaHue, 610KMpoBaHNE N YHUUTOXEHNE NKOOOIN NHopMaLMK, OTHOCALLENCA K
nepcoHanbHbIM AaHHbIM [Nonb3oBaTena, ¢ uenbto 3aknoveHns ¢ MNnatexxHon
opraHusaumven [lorosopa, UCMONMHEHWA 3aK/loueHHoro [lJorosopa, a Takxe C Lesnbio
BbINONIHEHUA TpeboBaHMN 3aKOHO4ATENbCTBA O NPOTUBOAENCTBUM Nleranusayuu
(OTMBIBaHMIO) [0X000B, MNOAYYEHHbBIX NPECTYNHbLIM NyTEM, U (OUHAHCUPOBAHUIO
Teppopuama. YKkasaHHble AENCTBUA MOMYT COBEPLUATLCA C UCMOMb30BaHUEM CPEACTB
aBToMaTM3aumn. MNMonb3oBaTenb TakXe aaeT CBOe cornacue Ha nepepady NnatexxHoun
opraHusaumen, B LenAx OCyLWecTBNeHa AEeNCTBUI, NPeayCMOTPEHHbIX HACTOALLMM
NYHKTOM, €ro NepPCoOHasIbHbIX AAaHHbIX TPETbMM NMLAM MPU HANUYUM Hagexxatlimm
o6pas3om 3akioYeHHbIX Mexay naTexHon opraHnsaumen u TakuMmm TpeTbUMin
nnuamm [Jorosopos.
12.4. MnatexkHaa opraHn3auma 06AasyeTca npm 06paboTke NepcoHasnbHbIX AaHHbIX
Monb3oBatenAa B nosiHOM 06beme cobnogatb TpeboBaHnA 3akoHa 3akoH Pecny6nmkun
KasaxctaH ot 21 maa 2013 roga Ne 94-V «O nepcoHanbHbIX OaHHbIX 1 UX 3alWnTe», a
Tak>Xe U3[aHHbIX B ero UCNofIHEHNe HOPMAaTUBHbLIX OKYMEHTOB.
12.5. MNMonb3oBaTens, cornawasack ¢ ycnosmamu [Jorosopa, gaeT CBOE corfacue Ha
nonyyeHne NHPOPMaLIMOHHbIX COOBLLEHNI, B TOM YUCIIE PEKIaMHOro xapakTtepa,
copep kalmx nHgopmMaumio, BKNKYadA, HO HE orpaHnYMBanch, O ToBapax u ycnyrax



MnaTe>XkHon opraHmM3auumn, ee NnapTHepos, MNpoaaBLOB HaMNYMK cneunanbHbIX
NPeanoXeHuin, akumi B OTHOLLEHUM HUX, YCITOBUAX, CBA3AHHBIX C UX NPUoBpeTeEHNEM U
MCMNOb30BaHNKN YKa3aHHbIX TOBAPOB U YCyr, O NPOBEAEHNN MEPONPUATUN,
npeseHTauunii, NpensoXeHnAxX nocpenctsom e-mail paccoiniku, CMC - paccbinku,
NMOYTOBOM PaCCbINIKK, TeNeOHHbIX 3BOHKOB, NIIOOLIX UHbIX CPEACTB CBA3M,
nocpencTBOM CETU UHTEPHET.

13. PekBnanThbl [NnaTte>kHon opraHmsaunmu

TOO «Hbto Men»

BMH 221040018026

PK, r. AnmaTbl, Megeyckunin paiioH, npocnekT [JocTbiK, AoMm 34/1, nomMelleHne-KB. 5, NOYTOBbIN
nHaekc (050020) A25D9A2.

BankoBckue peksunantbl: UMK KZ05998CTB0001553107 B AO «Alatau City Bank» BUK
TSESKZKA.

MpunoxxeHue Ne 1

K My6nnyHomy poroBopy 06 okasaHuM NAaTeXHbIX yCnyr (U3NYecKnum nuuam npm
OCYLLECTBNEHMM NnaTexen n(1nm) nepeBofoB C UCMOb30BaHNEM MNATEXHbIX KAPTOUYEK

Cornacue Ha c6op 1 06paboTKy NepCoHasbHbIX AaHHbIX

A (nanee — «[lNonb3oBartenb»), 4eNcTBYA CBOOOOHO, CBOEN BOMEN U B CBOEM UHTEPECE B
cooTBeTCcTBUM ¢ 3akoHOM Pecnybnukun KasaxctaH «O nepCcoHanbHbIX AAaHHbBIX U NX 3aLUnTe»,
Oato KOHKpeTHoe, MHPOPMMPOBAHHOE 1 CO3HaTeNbHOe cornacue (ganee — «Cornacue»)
ToBapuLecTBY C OrpaHNYEeHHON OTBETCTBEHHOCTLIO «Hbto Men» (BUH 221040018026) (nanee
— «OnepaTtop») 1 TpeTbMM NnLam, KOTopble UMEKT U/MNN MOTYT MMETb OTHOLLIEHUA K
3aKJ/THOYEHUIO U/ NCNONHEHWNIO U/WUN TEXHNYECKOMY 06CNY>XMBaHUIO MOObIX MAATEXHbIX U
MHbIX onepauni Nonb3oBaTensa, Ha coop 1 06paboTKy MOMX NEPCOHasbHbIX AaHHbIX (aanee —
«[lepcoHanbHble AaHHbIE»).

1. MNepeyeHb NepcoHanbHbIX AAHHbIX
B pamkax HacToAwero Cornacua Onepatop Bnpase OCyLWwecTBNATbL CO0p U 06paboTKy
cnepyrowmx nepcoHanbHbIX AaHHbIX [Monb3oBatena:
*  damunua, mA, 0TYECTBO (MPU HANNYKUN);
* HoMep MOBUNBLHOro TenedoHa;
* ajpec 3NeKTPOHHOM MNOYTHI;
* WWH;
*  mnpeHTndurkaTopbl NoAbL3oBaTeNa B MHhOpMaLMOHHbBIX cucTtemax lNpogasua n(unm)
Onepatopa (Homep ooroBopa, JIOrMH, HOMEP akkayHTa 1 ap.);
* IP-apgpec, gaHHble 06 yCTpoMCTBE 1 6pay3epe (B Lenax 6e30nacHoOCT);
* CcBedeHuA O NnaTeXXHoW onepaumn (gaTa, cymma, ctaTyc);
* [OaHHble NNaTéXHOW KapTOYKu B 06bEMeE, AONYCTUMOM 3aKOHOAATEIbCTBOM U
cTaHpapTaMmu 6e30MacHOCTHU (MMA Aep)kaTenA KapTo4YKu, NNaTeXHbIN TOKEH,
«Macka» KapTo4KM).

I Onepatop He ocywecTenaeT c60p, 06paboTKy M xpaHeHne CVV/CVC-kopos. C6op,

ob6paboTKa 1 XxpaHeHUe HoMepa NaTe)XXHOU KapTOYKM OCYLUECTBNIAETCA B COOTBETCTBUM
B CTPOrom COOTBETCTBMU C Tpe6oBaHMAMMU cTaHAApPTa 6€30NacHOCTU AaHHbIX
naareXxHbix kaptoyek PCIl DSS.

2. [lericTBUA C NepCcOHaNbHbIMU AAHHbIMY
OnepaTop BrpaBe OCYyLLeCTBNATL cieaytolwme AENCTBUA C NepCOoHaNbHbIMM AaHHbIMU

Nonb3oBaTens:



* cbop;
* 3anvceb;
* cucTemaTusauma;
* Hakonneuue;
* XpaHeHwue;
* yYTOYHeHue (0BHOBNEHNE, NBMEHEHME);
*  XCMOMb30BaHue;
* nepepadva (NpegocTaBneHne [ocTyna);
* obe3nnuueaHue;
* 6nokunpoBaHue;
* ypaneHve;
*  YHUUTOXEHME.
O6paboTka MOXeT OCYLECTBATLCA C UCMOMb30BaHMEM CPEACTB aBToMaTM3aumm nnbo 6e3

TaKOBbIX.

3. HacTtoAawee Cornacune MoxeT 6bITb NpeaocTaBneHo (NOATBEPXXAEHO ero NnpenocTaBfieHne)
nobbiM  cnocoboMm, He npoTuBopevawmm TpeboBaHMAM 3akoHogaTenbcTBa Pecnybnmkun
KasaxctaH, B TOM 4ucfne nyTeMm MNpoCTaBfiEHNA COOTBETCTBYIOWMX OTMETOK B crneunanbHo
0603Ha4YeHHbIX NOMAX Ha [naTexXxHon cTpaHuue Npy NOATBEPXAEHUN (haKTa O3HAKOMIIEHUA C
ycnosmAmK NMy6nuyHoro gorosopa 06 okasaHuu nnaTedXHbIX yenyr oM3nyeckmm nuuam npum
OCYLLECTBMIEHNN NaTexen n(nnmn) NepeBogoB C UCNOMb30BaHUEM MAATEXHbIX KapToYekK.

4. HactoAwwmm Monb3osaTtenb npegocTtaenaeT Onepatopy cBoe 6e3ycrioBHOE cornacue:

1) Ha c6op OnepaTopoM N3 BCEX UCTOYHNKOB, 06paboTKy, B TOM YnCne
TpaHCrpaHn4yHyto nepegady, pacnpoctpaHeHne OnepaTtopom VHdopmaumm, Kak ¢
1Cnoib30BaHMEM aBTOMaTu3aummn Tak n 6e3 TakoBbIX, packpbiTue NHgopmaumn
TPeTbUM fiMuaM, X areHTam 1 UHbIM YNOSIHOMOYEHHbIM MW Nnuam, Ha nepegady u
nonyyvyeHme NHcbopmaunm B/n3 KpeamTHble U UHbIE BIOPO, B LIeNAX 3aK/I0YEeHUA U B
pamMKax MCMofTHEHMA NNaTEXHbIX U MHbIX ONepaunii, B TOM Y1Ce Haaexxallero
ncnonHeHuA MNMonb3oBaTenem cBonx 06A3aTENbLCTB MO HUM, @ Tak)Xe B CBA3U C
BO3HUKHOBEHWEM U/ BO3MOXXHOCTbIO BO3HUKHOBEHUA, Mexay OnepaTopom v (nnu)
Monb3oBatenem n (Mnn) TPETbUMU NIMLAMK, B TOM Yncne, ¢ KOTopbiMu OnepaTop
cBA3aH(-bl) 06CTOATENLCTBAMU UITN OTHOLLEHNAMM, NHOOLIX OTHOLIEHWI, BK/IOYaA, HO
He orpaHM4YMBanAChb, CBA3AHHbIX C: OKa3aHMeM NnaTexXHbIX U UHbIX YCyr, B TOM Yncne
COBEpLUEHNEM Mepe UX OKasaHMEM M B NpoLecce nx okasaHmA Nobbix oencTemin/
COENOK; HanpaBfeHMeM yBeAOMNEHWI, TpeboBaHWI, a TakXXe MHHOOPMMPOBAHNEM, B
ToM yuncne 06 ycnyrax Onepartopa; 3anpocoM 1 nosy4eHnem NobbiX CBeAEHUN U
MHOpMaLMK; a TakXXe B MHbIX Cy4dasx, NPy KOTOPbIX BO3HUKaeT/mmeeTca
HeobxoauMocTb cbopa, 06paboTku 1 pacrnpocTpaHeHua ViIHpopmauuu;

2) Ha npepocTaBnexHve/nepenady n nonyvyeHne Onepartopom MHdopmauum na/s
ohnuManbHbIX/3aKOHHbIX MCTOYHUKOB, BK/KOYAA rocy4apCTBeHHble 6a3bl JaHHbIX
YNOSITHOMOYEHHbIX opraHoB (ganee — «'6[»), Ha nonyyeHne OnepaTopom MHopmaunm
M3 NIOObLIX BO3MOXHbIX, MYONIMYHBIX MICTOYHMKOB, «HauMoHanbHOM nnaTexXHom
Kopnopauumn» (panee — «HIMNK»), odnumanbHble canTbl YNOTHOMOYEHHbIX
rocyaapCTBEHHbIX OpPraHoB (nopTan SNEeKTPOHHOro npasuTenscTea Pecnybnnku
KasaxcTtaH/3OneKTpoHHOE NMLEH3NPOBaHME U Apyrue opuumnanbHblie NCTOYHNKN),
Opyrux opraHusaunim 1 nuu, NpeaocTaBeHHON Yepes KpeanTHble BHOPO, KpeaNTHbIX
6t0po, ¢ KoTopbIMM ONepaTopoM 3aK/IOHEH AOroBOp O NPeaoCTaBNEeHUN U NONYyYEeHUN



nHdopmaumm, LieHTpom 06paboTkm NAEHTUPUKALUMOHHBIX AaHHbIX (aanee — LLOW) Ha
6a3e HIMK 1 nHbIMY opraHnsaumaMn/y4peXxjeHnAMN, UMEoLWUMK NpaBo Ha
nonyyeHne/npepoctasneHne Nudopmaumm — ¢ uenbto nonyvyeHmna OnepaTopom
aKTyalibHbIX U OOCTOBEPHLIX cBeaeHui o MNMonb3oBartene, HEO6XOAUMbIX 1A ero
naeHTUMKaumn, BKIYanA yaaneHHy nAeHTUMUKaLUMIO C UCMNOMb30BaHNEM
6UoMEeTpPUYECKUX noKasaTenen N/mnm ynpoLeHHyo naeHTUnKaumio;

3) Ha npepocTaBneHne/Bblgavyy MHoOpPMaUnn B/M3 KpeguTHbIe U UHble 610po, C
KoTopbiM1 OnepaTtopoM 3aK/ItoHeH AOroBOp O NPEeAOCTaBNEHNN U NONYYEHUN
MHOPMaLMN N UHBIMK OpraHn3aunAamu/ydpexxaeHmavmm OnepaTopy HanpAMy nnn
yepes TpeTbnx nuy, VIHpopmauum, BkAoYaa Ty, KoTopaA NocTynuT B GyayLeMm;

4) Ha nonyyeHne TpeTbMMN NMuamu, 3aknioumnswMm ¢ OnepaTopomM Aorosop,
nHdopmaunm o MNonb3osatene ns MG, LLOWNL, a Takxke ounumanbHbIX U 3aKOHHbBIX
WNCTOYHMKOB (nopTan ONeKTPOHHOro npasutenscTea Pecnybnuku Kasaxcrtan/
ONEeKTPOHHOE NNLUEH3MpoBaHmne, omumarnbHble CanTbl YNONHOMOYEHHbIX
rocy0apCTBEHHbIX OPraHoB U Apyrue opuumnanbHblie ICTOYHUKK) OT ornepaTopos/
Bnagensues B, a TakXXe MHble BUObI OXpPaHAEMOWN 3aKOHOM TaHbI;

5) Ha npepocTaeneHne snagensuamm A4, LIOUN[, a Takxxe ocbunumanbHbIMU 1
3aKOHHbIMW UCTOYHUKaMK (nopTan ONEeKTPOHHOro npasuTenscTea Pecnybnmku
KasaxcTtaH/3OneKTpoHHOE NMLEH3NPOBaHNE, ohuunanbHble CanTbl YNOSTHOMOYEHHbIX
rocyoapCTBEHHbLIX OpraHoB 1 apyrme opuumnanbHble UCTOYHNKKU) MHbopMaLmMn O
Monb3oBaTtene, a TakXXe UHble BUAbl OXPaHAEMOW 3aKOHOM TaiHbl U3 Bcex b
OnepaTtopy, B TOM 4Y1Ce NpenocTaBNeHHON Yepes KpeauTHbIE N UHbIE BIOPO U NHBIM
opraHusaumam/y4pexxaeHNAM HanpAMYo UM Yepes TPeTbUX NnL, a Takxe
KpeOuTHbIM U UHbIM 6I0PO HanNpPAMYLO UK Yepes TPeTbUX NuL;

6) Ha npoBegeHne OnepaTopoM NpeaBapuUTenbHOro aHanmsaa ¢ UCNoNb30BaHMEM
KOHpuaeHunanbHon nHgopmaumm o KnneHTte n3 Bcex 3aKOHHbIX UCTOYHUKOB (B[,
nopTtan ONeKTPOHHOro npaeBuTenscTea Pecnybnukn KasaxctaH/OnekTpoHHoe
nnueHsnposaHue, NG v gpyrue) ¢ uenbio UCNoNHEeHUA TpeboBaHNi
3aKoHopaTesnbCcTBa U NoAroToBKY NpeasioXXeHun no npoagyktam/ycnyram Onepartopa;
7) Ha nepepnavy ceegeHnin u (M) GOKYMEHTOB B KOMUTET rocynapCTBEHHbIX 4OX040B
MuHuncTepcTBa omHaHcoB Pecny6nvku KasaxcTtaH v (unun) ero tTepputopuasnbHble
noapasneneHunA (ganee — opraH rocyaapcTBeHHbIX A0OXOA0B), B TOM YMicne ana uenemn
OCYLLECTBEHNA OOMEHa CBEAEHUAMMU U (MNN) OOKYMEHTAMM MeX Ay OpraHoMm
rocynapCTBEHHbLIX JOXOO0B;

8) Ha KoppekTnpoBKy OnepaTopoM NepCcoHasbHbIX AaHHbIX B ClyyYae NX U3MEHEHUA
(dbamunum, meHn oT4eCTBa, agpeca N NHbIX OAaHHbBIX, OTHECEHHbIX K NEPCOHaIbHbIM
OaHHbIM, ecnin TakoBble 6yayT BHeceHbl B basbl AaHHbIX YNOMHOMOYEHHbIX OPraHoB);

5. HactoAwmm [Monb3oBatenb rapaHTUpyeT, 4TO ob6nagaeT HeoOXOAMMbIMW Hapsiexalue
0hOpMNEHHBIMM MOMTHOMOYMAMWN Ha npepocTaBneHnAa CornacmA, B TOM 4Micne Ha cbop un
06paboTKy UX NepcoHasnbHbIX AaHHbIX, HA nepefadvy NePCOHasbHbIX OAHHbLIX TPEeTbeMy nuLy,
Ha TpaHCrpaHW4Hyl0 nepepadvy MepcoHasbHbIX AaHHbIX, NPU ycrnoBum obecnevyeHusa
COOTBETCTBYIOWMM MHOCTPAHHbIM rOCY0apCTBOM 3awuTbl MepenaBaemMblX MNEepPCOHaNbHbIX
OaHHbIX (ecnu TakaA nepejada He 3anpeweHa WM He OrpaHMyeHa 3aKoHOOATeNbCTBOM
Pecnybnukun KasaxctaH), nepefaHHbIXx 1 noanexxawmux nepegadve B 6yaywem Onepartopy, a
TakXXe B WHbIX CfydaAX, Korga B COOTBETCTBUM C 3aKoHOOATeNbCTBOM Pecnybnukun
KasaxctaH 1 (nMnun) BHYTPEHHUMM JokymMeHTamm OnepaTopa BO3HMKAeT HeobXoaMMOCTb
cbopa, 06paboTKM TakKNX NEPCOHANBbHbLIX JAHHbIX.

6. Cbop, obpaboTka, TpaHCcrpaHM4HanaA nepegada n pacnpocrpaHeHme NHdopmaumm
OCYLLEeCTBAETCA, B TOM YuMc/e, ANA Crneayowmx uenen:

1) OnA paccmoTpeHusa 3aaBku Nonb3oBaTenA Ha Nony4yeHre nnaTeXXHbIX U/vnn opyrux ycnyr,
KOTOopble MOryT 6bITb OKa3aHbl OnepaTopom NnaTexxHon opraHm3aumnen B COOTBETCTBUN C
3akoHopaTenbcTBoM Pecnybnukn KasaxcraH;



2) ONA oKasaHuA NNaTeXHbIX N/MNN UHBIX YCAYT, NPeYyCMOTPEHHbIX 3aKOHOA4ATE/TbCTBOM
Pecnybnukun KasaxcTtaH, KoTopble 6yayT okadaHbl OnepaTtopom Ha yCroBuAX
COOTBETCTBYIOLUMX OOrOBOPOB (COornaleHnin), ICNOAHEHNA onepauuin/nnaTexxen, Bo3spara
OLWMBOYHO 3a4MCNEHHbBIX CyMM, NOUCKA CYMM U1 Tak ganee;

3) 4nA paccMOTPEHUA BO3MOXHOCTU 3aK/IIOYEHMA U 3aKIOYEHUA COENOK, NpoBeaeHNA
onepaumin, BbINONIHEHNA YKa3aHHbIX [onb3oBaTtenem gencTeni (MHCTPYKUNIA);

4) anA BbINONHEHMA 06A3aHHOCTU NO Hagnexaten npoeepke OnepaTopoM (Kak Cy6beKToM
PMHAHCOBOr0 MOHUTOPWHIa) 1 PMHAHCOBOMY MOHUTOPUHIY CBOEro KiimeHTa npu
YCTaHOBNEHNN [0,e/0BbIX OTHOWEHNA U OCYLLEeCTBIeHNM onepaunin KnueHTta B COOTBETCTBUN C
3aKoHopaTenscTBOM Pecnybnukm KasaxcTtaH, 4nA BbINONHEHNA 06A3aHHOCTEN Nepen,
6aHKaMn N NHBIMU (PUHAHCOBBLIMU UHCTUTYTaMW, BKIIKOYAA TPaHCrpPaHUYHYO nepenady
NHdopmaunmn Ha TeppuToOpUI0 MHOCTPaHHbLIX FOCYAapCcTB, B TOM YMCNE B pamKax npoBeaeHusa
onepaumuin no ykasaHuto lNonb3osarens;

5) onA BbINOMHEHNA MeponpuATUN (06A3aHHOCTEN), CBA3AHHBLIX C UaeHTUnKaunen/
ayTeHTUpmnKaumen/asTopmsaumen lNonbsosatenA n NPOBEPKN AOCTOBEPHOCTHU
(KOPPEKTHOCTM) NpeaoCcTaBAeHHbIX/MCNONb3YEeMbIX CBEOEHU/0aHHbIX/anropuTMoB/Ko0B/
CUMBOJIOB/ MOEHTN(PNKATOPOB/HOMEPOB U NPoYEE (B TOM YMCNe, NyTEM NONYyYEHNA/CBEPKN
NepCoHasnbHbIX OAHHbBIX N UHbIX CBEOEHUIN U3 nMetowwmxca y OnepaTopy v Apyrux AOCTYMHbIX
WCTOYHMKOB), B LeNAX MUHMMM3aunn pucka HeCaHKLUMOHNPOBaHHbIX onepauvi B
COOTBETCTBUM C 3aKoHoaaTenbCcTBoM Pecnybnvkn KasaxctaH v ycnosmamm
COOTBETCTBYHOLMX LOroBOPOB;

6) onA ebinonHeHnA OnepaTopoM 06A3aHHOCTM MO XPaHEHUIO MHOpPMaUUK, AOKYMEHTOB,
mMaTepuanos, 0OCbe, CBA3aHHbLIX € [lonb3oBaTenem v ero onepaumAaMn, yCTaHOBIEHHbIX
HOpMaTUBHbBIMM NPaBoBbIMK akTaMu Pecnybnnkn KasaxctaH;

7) AnA noaTBepXXAeHMA OCYLWEeCTBNEHMA onepaunin No COOTBETCTBYIOLWMM OOroBOpamM
(cornaweHnAm) no 3anpocy Nonb3osaTena u/unm TpeTbux NnL, UMEKLLMX Takoe rnpaso B
COOTBETCTBUM C 3aKoHoaaTenbcTBoM Pecnybnnkn KaszaxcrtaH;

8) anA cynebHom n BHecyaoebHon 3awmThel npae Onepartopa: B criyvae HapyLweHuA
06A3aTenbLCTB MO onepaumam, CyLLEeCTBYOLWMM OOroBopam (CornaleHnaAm); B cryvae
BO3HWUKHOBEHWA CMOPHbIX CUTyauUni, BKOYaA COPHbIE CUTYaunn C TPETbUMU NMLAMMU;

9) onA pasmeLLeHnA Ny6nNYHbIX (PACKPbITbIX) AaHHBLIX U CBEAEHUIA B CPeACTBax MacCoBOM
nHdopMaumm ¢ cobnogeHnem TpeboBaHu 3akoHogaTensctea Pecnybnukmn KasaxcraH;

10) ana npegocTtaBneHnA/nonyyYeHna OnepaTopom OTYETHOCTU U/nnNn nHpopmaumn B/oT
YNOMHOMOYEHHbIE OpraHbl, ayaUTOPCKMM, OLLEHOYHbIM U MHbIM KOMMNETEHTHbIM OpraHn3aumam,
KpeanTHbIM 60p0o, akumoHepam u/mnmn adocounmposaHHbiM nuuam OnepaTopy, onepaTopam
6a3 paHHbIX, KoHTpareHTam OnepaTopa;

11) onAa obmeHa nHpopmaumen, B TOM Yncne anAa pacCMoOTPEeHUA U/unu npeaocTaBneHmsa
OTYETOB Ha obpalleHma cybbekTa (U/nunn TpeTbux Nuu), Xkanobbl, NpeanoXXeHna,
pekoMeHaaunn, NpeTeH3nn, NopyveHna 1 Tak aanee, nepenayn (NonyvyeHun)
KoppecnoHAaeHUMn (No4yThbl) B agpec cybbekTa (B agpec nvua, npeacraBuTenieM KoToporo
ABNAETCA CyObEKT) ANA oTnpaBku (4OCTaBKW)/Noy4YeHnAa NOCPeacTBOM YCIyr Kypbepa,
KYpPbePCKOM Cny>kbbl, 3KCMPECC NOYThbl U TakK panee;

12) onA MapKeTUHroBbIX Lenen, NpoBeAeHNA akuni, npegoctasneHna (Nepecbinikn) KNNEHTY
NBLIX MHPOPMALMOHHBIX MaTepuasnos, B TOM YAUCAe, O NPOAyKTax u/mnn ycnyrax
Onepatopa, a Takxe NHbIX YyBEOOMSIEHUI NOCPEACTBOM TeNePOHHON, (haKCUMUIbHON CBA3M,
MHbIX BUOOB CBA3U, a TaKXXe No OTKPbITbIM KaHanam ¢BA3un (B ToMm yncne SMS, email, chakc,
coumanbHble ceTn, push-yBefoMneHna U ToOMy Nogo6HbIX);

13) ona B3ammogerictema OnepaTopa ¢ TPETbUMM NLAMU, OCYLLECTBNAIOLWMMN CEPBUCHOE
obcnyxuBaHve cybbekTa (nvua, npeacTaBuTeneM KOTOporo ABMAETCA CyObeKT) B paMKax
nnaTeXHoro v MHOro 06Cy>XMBaHWA;

14) pnA 06paboTKM NNaTexXHbIX ornepaunmn, MHULUMNPOBaHHbIX Nonb3oBaTenem B 3N1€KTPOHHOM
dhopme € uenblo onnaTbl ToBapoB U/vnu ycnyr lNpoaasua n/vnun nony4eHnsa Bbinnatbl OT
Mpopasua ¢ ncnonb3oBaHMeEM NNaTéxHon KapTel Nonb3oBaTens;

15) onA ocywecTsneHnA o6paboTKM NNaTeXHbIX onepaunii NepcoHanbHble AaHHbIe
Monb3oBaTena MoryT 6bITb NpefocTaBneHbl KOHTpareHTy OnepaTtopa n Bcem 6aHkam/
NPOLLECCUHIoBbIM opraHmndaunam/MexxayHapoaHbim MnaTtexxHbim Cuctemam (nnaTeXkHbIM



cvcTemam)/nocTasLmKam nnaTexHblx (MobunbHbix) cepsucos (Apple Pay, Samsung Pay,
Gaming Pay v np.), 4epes3 KOTopble NMPOXOAMT NepeBoa/MapLIpyTU3aumAa/npoLeCcCuHr
nopy4enua NMonb3oBaTtens;

16) oA BHYTPEeHHero KOHTpona v ydeta OnepaTtopa, a TakxXxe A5A KOHTPOoNA v
noaTBepXAeHVA Haanexxawero ncrnosHeHuna MNMonbsosatenem, Y4acTHMKaMn pac4eToB CBOMX
06A3aTeNbCTB, N0 COOTBETCTBYIOWMM NAaTEXHbIM Onepaumam;

17) ana BbinonHeHnAa OnepaTopoM MHPOPMAaLIMOHHO-TEXHOIOMMYECKOro B3anmMoaencTenA B
4YacTu MeponpuUATUIN, CBA3AHHbIX C OeHTUdVKauven/ayTeHTudmnkaumen/asTopmsaumnen
Monb3oBaTenA v NPOBEPKU OOCTOBEPHOCTU (KOPPEKTHOCTM) NPEeAOCTaBNEHHbIX/
ncnonb3yemblx NonbsoBatenem/OnepaTopom CBeAEHN/AaHHbIX/anropnTMOB/KOA0B/
CUMBOSI0B/MOEHTUONKATOPOB/HOMEPOB U NpoYee, B LIeNAX MUHUMMN3aLUNK pucka
HEeCaHKLMOHMPOBAaHHbIX onepaLmii B COOTBETCTBUM C 3aKoHOAaTeNbCcTBOM Pecnybnmkun
KasaxctaH 1 ycrnoBmAmMM COOTBETCTBYHOLMX A0roBOPOB;

18) anA BbinonHeHnAa OnepaTopom 06A3aHHOCTY MO XPAHEHWUIO U YyYETY NEPBUYHBIX
OOKYMEHTOB, NCMNOJb3yeMbIX B OyXranTepcKoM yyeTe B Te4eHMe CPOKOB, YCTaHOBEHHbIX
3aKkoHopaTenbcTBOM Pecnybnvku KasaxcTaH;

19) ona ebinosiHeHNA OnepaTopom 06A3aHHOCTM MO XPaHEHUIO OOKYMEHTOB, MaTepmnanos,
[oCbe, yCTaHOBNEHHbIX HaumoHanbHbiM BaHkom Pecny6nmkn KasaxcTtaH, a TakXke MHbIMU
HOPMaTUBHbLIMW NPaBoOBbLIMY akTaMn Pecrnybnuku KaszaxcTaH;

20) ona B3anmopgencTema Onepartopa ¢ TpeTbUMU NUuamn (AN1A B3aUMOAENCTBUA TPETbUX
nvy ¢ OnepaTopom, TPeTbUX NnL, ApYr C APYroM), KOTOpble UMEOT /M MOryT UMETb
OTHOLLEHME K 3aK/TII0YEHNIO U/WUN UCNIOSTHEHMIO /M 06CNTY>XMBaHMIO NtOOLIX caenok/
onepaumin, 3aksto4eHHbIX (KOTOpble BO3MOXHO ByayT 3akodeHbl) Mexay NMonb3osatenem v
OnepaTopowm;

21) pna nony4exna nocpeacTsom email Monb3oBaTenem paccbiok, MHPOPMALMOHHbIX
CoO06LWEeHWI, peknaMbl OT TPETbUX N1, ¢ KoTopbiMK y Monb3oBaTena n Onepartopa nmeroTcA
OOroBOPHbIE OTHOLLEHUA.

22) ANA NHbIX Lenen, KoTopble yCTaHOoBMEHbl (MOryT 6bITb YCTaHOBMEHbI) 3aKOHO4ATENbCTBOM
Pecnybnukun KasaxctaH nnv npegycMoTpeHbl 3aktodaembiMm mexay Nonb3oBatenem m
YyacTHukamu pacyeTtos n/unu OnepaTtopom AOroBopamm U UHbIMW OKYMEHTaMMU.

7. HacTtoAawwnm, MNMonb3oBaTens NoaTBEPXXAAET, YTO:

* yBeOoM/eH(-a) O 3awmTe NepcoHasbHbIX AaHHbIX, cnocobamu, He NPOTUBOPEYaLLMMN
3aKoHy 0 NepcoHasbHbIX AAHHbIX;

* HacToAuwee nucbMeHHoe Cornacune He NOANEXUT OT3bIBY B Cllydasdx, eCiim 3To
npoTUBOPEeYUT 3akoHaM Pecnybnnkn KaszaxctaH, mbo npu Hannymm HENMCNoHEHHOro
obAsaTenbcTBa nepeq OnepaTtopom;

* OnepaTtop BNpase Npon3BoanTb c60p 1 06paboTKy NepcoHanbHbIX AaHHbIX 6e3
cornacma KnveHTta B criydanx, YCTaHOB/EHHbIX 3aKoHo4aTeNbLCTBOM Pecny6mkin
KasaxcTaH, B TOM 4Y1Ce B MHbIX OpraHn3aumax ana uenen nposeaeHuna nobbix,
He3anpeLeHHbIX 3aKkoHoaaTenscTBoM Pecnybnunkn KazaxctaH, MeponpuATum;

* HacTtoAwee Cornacue npepoctasnaeT OnepaTopy NpaBo, B YCTAHOBIEHHOM
3aKoHopaTenbcTBOM Pecnybnvku KasaxctaH nopagke, OCywecTBAATh C
nepcoHanbHbIMU OaHHbIMU Cyb6bekTa ntoboe aencTane (onepauunio) Unn COBOKYNHOCTMU
Takux gencTsum (onepaumin), B TOM Y1Ce, COBEPLLIAEMbIX C UCNOb30BaHNEM CPeACTB
aBToMaTu3auum nnu 6e3 Ncrnonb3oBaHMA NOCNeaHNX, BKAKOYaA, HO HE OrpaHNYMBaACh,
cbop, 06paboTKa, 3anmcb, KONMpoBaHMe, pe3epBHOE KONUPOBaHMe, 3almTa,
CKPUHUWHI, CUCTEMaTmM3auunA, HaKoMIeHne, XxpaHeHne, yToYHeHne (U3MeHeHVe,
OOHOBIEHME), N3BNEYEHNE, UCNONb30BaHNE, Nepenavy (pacnpocTpaHeHne,
npenocTaBfieHne OocTyna, B TOM 4Y1cne, nepegady TpeTbMM Nvuam ¢ Npasom
06paboTKM NepcoHasnbHbIX AaHHbIX Cy6beKTa, BKIOYaA TpaHCrpaHUYHYO nepenavy),
obesnnumeaHue, 6noKMpoBaHue, yaaneHue, YyHUYTOXKEHNE, B TOM Ymcne
OCYLLECTB/IEHNE 3TUX AENCTBUN TPETLUM NIMLIOM NO NopyyeHuto OnepaTtopa, ecnu 3To
He NpoTMBOpPeYnT TpeboBaHNAM 3akoHogaTenscTea Pecnybnunkn KasaxcraH;



* HacTtoAwee Cornacme MoOXeT 6bITb ncnonb3osaHo OnepaTopom B TOM Yuche, nNpu
Nnosly4eHnn cy6bEKTOM WU/UAn IOPUOUYECKNM SIULIOM, NpeacTaBuUTenIeM KOTOporo
ABNAETCA CYOBbEKT, N/WUMN IOPUONYECKMM NNLIOM, B KOTOPOM CYObEKT ABNAETCA
nepBbIM PYKOBOAUTENEM, NaBHbIM OyXranTepom akuMOHEPOM/YHaCTHUKOM U Tak
aanee, nobbiX NPOAYKTOB, MNAATEXHbLIX U/UN UHLIX YCAYT;

* yBepomneHue cybbekTa o nonydeHmn OnepaTtopoM OT TPEeTbUX NnL n/unu nepepade
nepcoHasnbHbIX AaHHbIX Cy6bekTa TpeTbUM fivbam He TpebyeTcA, Takne nepcoHarsbHble
AaHHble MoryT cobupaTtbea, obpabaTbiBaTbCA, NnepegasatbcA OnepaTopom 6e3
yBeOOMJIEHUA;

* HacTtoAwee Cornacmve MoOXeT 6bITb MPeaoCcTaBeHO TPETbUM NMLaM B KadecTBe
JokasatenbcTBa 0 TOM, YTO OHO 6bIS10 NpegocTassnieHo Nonb3oBarenem.

8. Cornacue npegpoctaBneHo Nonb3oBaTtenem Ha OCyLLECTBIEHME NOOLIX AENCTBUIA MO
OTHOLWEHUIO K [NepcoHanbHbIM AaHHbIM [onb3oBaTenA, KOTopble He06Xo0aMMbI ANA
OOCTMXKEHMA YyKa3aHHbIX BbllWe Lenen, C UCnonb30BaHMeM CPeacTB aBTomaTnsaumm nnmn 6es
TaKOBbIX, BK/OYaA: HAKOMEeHMe, XpaHeHne, U3MeHeHne, OONONIHEHNE, NCNOb30BaHue,
pacnpocTpaHeHune, TpaHCcrpaHU4YHyto nepenady (C obecneyeHnem pexxnma
KOHbmaeHUnanbHoOCT 1 TpeboBaHUIA 3aKOHO4ATENbCTBA), B TOM Yncne adopunmpoBaHHbIM
nnuam OnepaTtopa, npoBangepam nNnaTexHolx 1 UHbIX yenyr Onepatopa, 06e3nnymsaHue,
6110KMpPOBaHME U YHNUTOXEHME [NepcoHanbHbIX AaHHbIX, B TOM Y1Cne B MHPOPMaLMOHHbIX
cuctemax OnepaTopa, a TakXXe COBepLIEHME UHbIX AENCTBUIA, NPeayCMOTPEHHbIX 3aKOHOM
Pecnybnukun KasaxcTtaH «O nepcoHanbHbIX AAaHHbIX U NX 3aLUnTe».

9. Cpok 06paboTku [NepcoHanbHbIX AAaHHbIX.

lMepcoHanbHble AaHHble obpabaTtbiBaloTCA:

* B TeuyeHue cpokKa nencTBuA AOroBOpPHbIX oTHoweHuu c MNMonb3oBatenem,

a Tak>ke

* B Te4YeHUe CPOKOB XpaHEeHUA, YyCTaHOB/IEHHbIX 3aKoHOoOAaTeNbCTBOM Pecnybnvkin
KasaxcTaH, nocne 4ero nogsiexart YHUUTOXEHUIO NGO 06e3NNYNBaHMIO.

10. NMonb3oBaTenb NoHMMaEeT, 4To Cornacue Ha 06paboTKy NepcoHanbHbIX OaHHbIX MOXET
OblTb 0TO3BAHO MM B NIOO60M MOMEHT B NEpMoL, ero OENCTBMA NyTEM HanpasfeHNA NUCbMa,
copgep awero NMCbMeHHoEe coobLLeHNEe C COOTBETCTBYIOWUM NMUCbMEHHbIM 06paLleHnem
(3anpocom), no nouToBoMy agpecy Onepartopa, ykasaHHoMmy B pasgene 13 MNMybnundHoro
[0roBopa, UM No 3NeKTPOHHOM noyTte info@newpay.kz, noanMcaHHoOe 3NeKTPOHHO-LUMEPOBON
noanuceto MNonb3oBaTena cornacHo 3akoHogaTenscTBy Pecnybnunkn KasaxctaH. MNpu aTom,
Monb3oBaTenb yBeOOMIIEH, YTO COrflacHoO NyHKTY 2 ctaTb 8 3akoHa Pecnybnmkn KasaxctaH
«O nepcoHasnbHbIX AaHHbIX U UX 3alMTe» OT3bIB HE MOXET ObITb OCYLWLECTB/EH, €C/N 3TO
nNpoTUBOPEYUT 3aKkoHaM Pecnybnmnkn KaszaxctaH, nmbo npu Hannymm HENCrNoHEHHOro

obAsaTenbcTBAa.



